Jdo;jiem

O rocyapCTBEHHBIX yCIyrax
3akoH Pecnyonuku Kazaxcran ot 15 anpens 2013 roma Ne 88-V
Hacrosmmii 3akoH perynupyer OOIIeCTBEHHBIE OTHOIICHUS B cdepe  OKa3aHus
roCyIapCTBEHHBIX YCIYT.
I'masa 1. OBIIUE ITOJIOXKEHUA
Cratbs 1. OcHoBHBIC MOHATHS, HCTIOJIb3YEMBIE
B HacTosIeM 3aKoHe
B HACTOSIIIEM 3akoHe WCIIOIB3YIOTCS Cleqyonue OCHOBHBIE MTOHATHS:
1) ynonHOMOYeHHBI OpraH B chepe HMHGOpPMATU3AIMU — I[ICHTPAJIbHBIA HCIOJIHUTEIBHBIA OpraH,
OCYLIECTBISIONIMA PYKOBOJCTBO W MEKOTPACIEBYI0 KOoOpIuHamuio B chepe HHPOpMATH3ALUU U
«3JEKTPOHHOT O MIPABUTENHCTBAY;
2) TPHUHLMUI «OJHOTO OKHa» — (opMa IEHTPAIM30BAHHOIO OKa3aHHs TOCYJIAapPCTBEHHOW YCIYTH,
MpeaycMaTpHUBaroias MUHUMAIBHOE yYacTHE YCIyromoiydarens B cOOpe M MOATOTOBKE JOKYMEHTOB IIPH
OKa3aHUHM TOCYIApCTBEHHOW YCIIYTHM M OTPaHWYEHHE €r0 HEMOCPEACTBEHHOr0 KOHTAaKTa C yCIYroJaTelsIMH,
3) ycmyromomy4arenb — (U3MYECKHE W FOPHJIUYECKHE JIMIA, 33 WCKIIOYEHHWEM IIEHTPAIbHBIX
roCyJapCTBEHHBIX OpraHoB, 3arpaHyupexjaeHuii PecnyOnmku KaszaxcTaH, MECTHBIX HCIIOJIHUTEIbHBIX
OpraHoB oO0JiacTel, TOpPOJIOB PECHyOJNMKAHCKOrO 3HAYEHHS, CTONUIIBI, PAaOHOB, TOPOJOB OOJIACTHOI'O
3HA4YeHUs,, aKUMOB PalilOHOB B I'OpOJIE, FOPOAOB PAaHOHHOIO 3HAUYEHHUS, IIOCEJIKOB, CEJ, CEJIbCKUX OKPYIOB;
4) ycnyronaTenb — LEHTpaJIbHbIE FOCYIapCTBEHHBIE OPraHkl, 3arpanyupexienus Pecrryonuku Kazaxcras,
MECTHbIC HCIOIHUTENBHBIC OpTraHbl 00JacTell, ropoJoB pecryOIIMKaHCKOrO 3HAYEeHUs, CTOJHIBI, PaiioOHOB,
rOpOJOB OOJIACTHOTO 3HAYCHUS, aKMUMBl PalilOHOB B TOPOJE, TOPOIOB PAOHHOTO 3HAYCHUS, IOCEIKOB, CEIl,
CEbCKUX OKPYTOB, a TaKKe (PU3MYECKHE W IOPUIMYECKUE JIMIA, OKAa3bIBAIOIINE rOCYIapPCTBEHHBIC YCIYTH B
COOTBETCTBUU c 3aKOHO/IaTEIbCTBOM PecrryOnmukm Kazaxcran;
5) rocymapcTBeHHasl yciayra — ofHa H3 (OpM peanu3alM OTAENbHBIX T'OCYNapCTBEHHBIX (QYHKIHH,
OCYLIECTBIIEMBIX B MHIMBHIYaJbHOM IIOPSIAKE MO OOpALICHUIO YCIyTrOIONydaTelaed W HalpaBICHHBIX Ha
peanu3aldi0 HX TpaB, CBOOOA M 3aKOHHBIX HHTEPECOB, IPEAOCTABICHHE MM COOTBETCTBYIOIIMX
MaTepHaIbHbIX nim HeMaTepUaJIbHbIX Onar;
IIpumeuanue PLITA!
[MoanyHkT 6) mpemycmoTper B penaknuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTCs B JICHCTBHE C
01.03.2016).
6) permaMeHT TOCyJapCTBEHHON YCIYTH — HOPMAaTHBHBIN IMPABOBOM aKT, yCTAHABIMBAIOIMINN TPEOOBaHUS
0 COOJIOACHUIO CTAaHAApPTa TOCYAAPCTBEHHOM YCIYyrM W ONPEICISIIOIUI MOPSAAOK AeATeNbHOCTH
ycayroaaresneii, B TOM 4HCIIe MOPSA0K B3aUMOJCHCTBHS C MHBIMU YCIIyTOAATENAMH, IEHTPAMH 00CITyXKUBaHUS
HaceJIeHUs, a TaKKe HCIONb30BaHMUsS HH(OPMAIMOHHBIX CHCTEM B IIPOLECCE OKAa3aHMUSA TOCYNapCTBEHHBIX
YCIyT,
7) cTaHOapT TOCYIapCTBEHHOW YCIYTH — HOPMATUBHBII IPAaBOBOW aKT, yCTaHABIMBAIOMIMI TpeOOBaHUS K
OKa3aHHIO TOCYIapCTBEHHOW YCIYTHM, a TaKKe BKIIOYAIOIIMHA XapaKTepPUCTHKH mpouecca, (OpMbl,

cofiep)KaHue u pe3ynbTaT OKa3aHMSA rOCyAapCTBEHHOM YCIIYTH;
8) peecTp TOCYIapCTBEHHBIX YCIYr — KIACCH(UIMPOBAHHBIA MEpeueHb TOCYIapPCTBEHHBIX YCIIYT;
9) EnuHblii KOHTaKT-LIEHTP — HOPUAMYECKOe JHIo, ompeaeneHHoe [IpaBurenbcTBoM PecryOnmukn

KaBaXCTaH, BBIITOJIHAIOIICC (I)YHKLII/II/I PIH(i)OpMaLIHOHHO-CHpaBO‘{HOfI CJ'IY)K6BI no MnpeaoCTaBJIICHUIO
YCIYTOIOIYy4aTeIAM I/IH(I)OpMaI_II/II/I IO BOIIPpOCAM OKa3aHHd TOCYAApPCTBCHHBIX W HMHBIX YCIYI, a TaKiKe
rocyaapCTBCHHbIM OpraHaM — I/IH(I)OpMaLII/II/I 10 BOIIpOCaM OKa3aHHUA I/IH(I)OpMaLII/IOHHO-KOMMYHI/IKaI_[I/IOHHBIX

yeryr;



IIpumeuanue PIIIIN!

[Moanyukr 10) npenycmorpen B peaakiyu 3akoHa PK ot 17.11.2015 Ne 408-V (BBomutcs B AeiicTBHE C
01.03.2016).

10) wHbOpManMOHHAS CUCTEMa MOHHMTOPHHTA OKa3aHHWs TOCYIapCTBEHHBIX YCIYyT —
I/IH(bOpMaIlI/IOHHaﬂ CUCTEeMa, IMpEAHa3sHAUYCHHAasA IJId aBTOMATHU3allMUM W MOHHTOPUHIA IpPOoIeCCa OKa3aHUA
TroCyaapCTBCHHBIX YCIyr, B TOM YHCJIC OKa3bIBAEMbIX YCPE3 MCHTPLI O6CHy)KI/IBaHI/I$1 HaCCJIICHU,

11) oOmuiecTBEHHBII MOHUTOPWUHI KauecTBAa OKa3aHHWsS TOCYJapCTBEHHBIX YCIYr — JeATelbHOCTbH
(U3NYECKUX JIMIl, HEKOMMEPUYECKUX OpraHW3alui Mo cOopy, aHain3y HHQopManuu o0 ypoBHE KauecTBa
OKa3aHUsA roCyJapCTBEHHBIX yCIyr 5 BBIpa0OTKE pEKOMEHAINT;

12) onleHka Ka4yecTBa OKa3aHHs TOCYJApCTBEHHBIX YCIYr — JEATEIbHOCTh 10  ONPEIeTICHUIO
3¢ pekTHBHOCTH Mep 1O OOCCICUCHUIO  YCIYromojydareiaed JOCTYMHBIMH M Ka4eCTBEHHBIMHU
roCyaapCTBEHHBIMU YCIIYyIraMH, OKa3bIBACMBIMU HECHTPAJbHBIMU T'OCYJApPCTBCHHBIMHU OpraHaMu, MECTHBIMU
WCTIOJIHUTEIBHBIMH OpraHaMH o01acTeld, TOpPOJIOB PECITyOIMKAHCKOTO 3HAUEHHS, CTOJIHUIIBI, PaiiOHOB, TOPOIOB
00JIaCTHOTO 3HAUCHUSI, AKUMaMH PaHOHOB B TOPOJIE, TOPOJIOB pallOHHOTO 3HAYEHHS, TIOCEIKOB, CEIl, CETbCKIX
OKpYTOB;

13) rocymapcTBeHHBIH KOHTPOJb 32 KaUY€CTBOM OKa3aHHS IOCYNApPCTBEHHBIX YCIYT — AEITENBHOCTH IO
MPOBEPKE M MOHUTOPUHIY COOJIOJCHHS 3aKoHojarenbcTBa PecnyOnuku Kasaxcran B cdepe okazaHus
TOCYyAapCTBECHHBIX YCIYI' HCHTPAJbHBIMHU T'OCYAapCTBCHHLBIMH OpraHaMv, MECTHBIMU HUCIIOJIHUTCIbHBIMU
opraHamu o0JIacTed, TOPOJOB PECIyOIIMKAHCKOTO 3HAYEHHS, CTOJNHIIBI, PalOHOB, T'OPOJIOB OOIACTHOTO
3HAYEHHs, aKHMaMH PaiiloHOB B TOPOJIE, TOPOJOB PAOHHOTO 3HAYEHUS, TTOCEIKOB, CEMl, CENbCKIX OKPYTOB, a
TAaKXE q)HBI/I‘IeCKI/IMI/I U IOPUANYCCKUMU JIMIaMU, OKa3bIBAOIUMHA I'OCYAAapCTBEHHBIC YCIIYTH B COOTBETCTBUU
c 3aKOHOAATEIHCTBOM PecniyOnuku Kazaxcran;

14) yronmHOMOUYEHHBIN OpTaH 1O OI[CHKE U KOHTPOJIIO 32 KAYECTBOM OKAa3aHUs FOCYIAPCTBEHHBIX YCIIyT —
LIEHTPAJIbHBIA TOCYJapCTBEHHBIA OpraH, OCYIIECTBIAIONIMN B Mpelernax CBOEH KOMIETEHIUU JeSTEIbHOCTh
1o OIIEHKE u KOHTPOJIIO 3a Ka4eCTBOM OKa3aHus rOCYIapCTBEHHBIX YCIIyT;

15) aBTOMaTH3amusi TIpoIlecca OKa3aHWUSA TOCYJAPCTBEHHOW YCIYyTH — TMpoleaypa MpeoOpa3oBaHMs
aJMHHUACTPATUBHBIX TIPOIECCOB YCIyromaTens Ui OOecredeHus OKa3aHWs TOCyNapCTBEHHOW YCIyrH B
AJICKTPOHHOM hopwme;

16) onTumuzamMs TpoIecca OKa3aHUsl TOCYIApCTBEHHOH YCIyrH — MEpOIPHUSATHE, HAIpaBICHHOE Ha
VIPOIIEHUE TpoIlecca OKAa3aHMs TOCYyapCTBEHHOW YCIYTH, COKpaIlleHHe CPOKa OKa3aHWsS TOCyIapCTBEHHOMN
YCIIyTH, TepedHsi IOKYMEHTOB, IPENCTAaBISIEMBIX YCIyroMONydaTeNlsiMHA, a TaKKe 3BEHBEB IIpoIlecca ee

OKa3aHus, B TOM qrcie myTeM ABTOMAaTH3AIINM;

17) ymoqHOMOYCHHBIH oOpraH B cdepe OKaszaHHs TOCYAAPCTBEHHBIX YCIYyr — IEHTPaJIbHBIN

TOCYapPCTBEHHBI OpTaH, OCYIIECTBISIFOIIMN PYKOBOACTBO M MEXKOTPACIEBYIO KOOPIWHAIUIO B cdepe

OKa3aHUs rOCyIapCTBEHHBIX YCIIyT;

[Ipumeuanue PIIIIN!

Iomnyukr 18) npexycmorpen B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBOoguTCS B JCiCTBHE C
01.03.2016).

18) eHTp 00CIY)KUBAHKSI HACEIEHUST — IOPUANIECKOE JIMIIO, OCYIIECTRIIAIONIES OPraHU3aIni0 PaboThI MO
TpueMy 3asBJICHUH Ha OKa3aHWE TOCYNApPCTBEHHBIX YCIYT U BbIIade WX PE3YJIbTATOB YCIYTOMONYYaTEN0 110
MIPUHIIAITY «OJHOTO OKHa», a TaKkKe O0eclieYrBalollee OKa3aHHE TOCYapCTBEHHBIX YCIYT B 3JIEKTPOHHOM
dbopMe TOCpPENCTBOM — TONy4YeHHWs] CBENEHWH W3  WHQPOPMAIMOHHBIX CHCTEM B  COOTBETCTBUU
C 3aKOHO/IaTENbCTBOM PecrryOnmmku Kazaxcran;

19) BeO-TIopTaN «3MEKTPOHHOTO TPABUTEINBCTBA» — UH(POPMAIIMOHHAS CUCTEMa, TPEICTaBIIAIONIas co0oi
€IMHOE OKHO JOCTyna KO BCEH KOHCONUAMPOBAHHON IPAaBUTEILCTBEHHOW WH(OpMaIuy, BKIIOYas
HOPMATHUBHYIO TPaBOBYIO 0a3y, U K TOCYJapCTBEHHBIM YyCIyraMm, OKa3bIBa€MbIM B 3JIEKTPOHHOU (hopme.

CHocka. Ctathst 1 ¢ u3MeHeHHsIMH, BHeceHHBIMU 3akoHamu PK ot 23.11.2015 Ne 417-V (BBomuTCs B



JeCTBHE TI0 UCTEUCHUH JIECSTH KaJeHAApHbBIX JHEH Mmocie JHsI ero MepBoro opuunaibHOro OnyoIuKOBaHNUs:);
or 24.11.2015 Ne 419-V (BBoautcs B aeticteue ¢ 01.01.2016).
Cratbs 2. 3aKOHOJATEIBCTBO PecniyOnuku Kazaxcran B cepe
OKa3aHWsl TOCYJapCTBEHHBIX YCIYT
1. 3akonomarenbctBo PecnyOnmkm Kazaxcran B cdepe oOka3aHHs TOCYIapCTBEHHBIX YCIYT
ocHoBbiBaercst  Ha Konctutynmum — PecnyOonmmkm — Kaszaxcran, cocToMT W3 HacTosmlero  3akoHa
Y MHBIX HOPMATHBHBIX MPaBOBBIX akToB Pecybnuku Kazaxcran.

2. Ecnn MexayHapoIHBIM JOTOBOpoM, paTuduimpoBaHHbM PecnyOnmukoit Kazaxcran, ycTaHOBIICHBI
WHBIC TpaBWjia, YeM Te€, KOTOpBIE COJEpKaTcsi B HACTOSIIEM 3akoHE, TO MPUMEHSIOTCS MpaBHiia
MEKIYHAPOHOTO JIOTOBOPA.

Cratbs 3. OCHOBHBIE TPUHIIUIIBI OKa3aHUS TOCYIaPCTBEHHBIX YCIYT
locynapcTBeHHBIE YCIYrM OKa3bIBAIOTCS Ha OCHOBE CIENYIOUIMX OCHOBHBIX IPUHIIMIIOB:
pPaBHOTO JOCTYMNa YCIYTOMoly4yaTensM 0e3 KaKoh-mru0o JTUCKPUMHHAIUK 110 MOTHBAM TPOMCXOXKJICHHUS,
COIMANIFHOTO, JOKHOCTHOT'O M HWMYIIECTBEHHOI'O IIOJIOXKEHHUs, 10Jla, Pachl, HAIMOHAIBHOCTH, SI3bIKA,
OTHOUIICHUS K PpEIUTHH, YOSKJEHUH, MecTa >KHTENbCTBA WIM MO JIIOOBIM HMHBIM OOCTOSITENLCTBAM;
HEJIONYCTUMOCTH TPOSIBIICHUH OIOPOKPATH3Ma W BOJIOKHTHI NPH OKAa3aHWU TOCYJIAPCTBEHHBIX YCIYT;
MOJOTYETHOCTH WM Tpo3padyHocTH B chepe  OKazaHWsl  TOCYJIApPCTBEHHBIX  YCIYT;
Ka4ecTBa u JOCTYITHOCTH rOCY/IapCTBEHHBIX YCIIyT;
MOCTOSTHHOT'O COBEpIICHCTBOBAHUS nporecca OKa3aHus rOCy/IapCTBEHHBIX YCIIyT;
9KOHOMHUYHOCTH M 3(PEKTUBHOCTH IIPH OKa3aHUHU TOCYJIAPCTBEHHBIX YCIIYT.
Cratbs 4. IIpaBa ycyromonydaTeneit

1. VYcenyrononydarenu HAMEIOT IpaBo:

1) momy4ats B HOCTYHHOH (hopme OT yciayromarens MOJHYIO W JOCTOBEPHYIO MH(OPMALHUIO O MOpPSAIKE
MIPENOCTaBICHHS roCyJapCTBEHHON YCIIyTH;
2) moiydaTh IOCYAapCTBEHHYIO YCIYT'Y B COOTBEICTBMM CO CTaHJApTOM TIOCYIapCTBEHHOM YCIIyTy;
IIpumeuanue PLITA!

IMoanyukT 3) mpemycmoTper B penakinuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTCs B JCHCTBHE C
01.03.2016).

3) obOxaytoBaTh pemieHusi, AeicTBus (Oe3neiicTBre) MEeHTPaIbHOr0 TOCYIapCTBEHHOTO OpraHa, MECTHOTO
WCTIOJIHUTEIIPHOTO OpraHa o0JacTH, TOpOAa PECHyONMKAHCKOrO 3HAUYCHWs, CTONUIIBI, palioHa, ropoja
O0IIaCTHOrO 3HAYCHUs, aKMMa palioHa B TOpOJie, ropojia PaOHHOrO 3HAYCHHS, MOCENKa, Cela, CEbCKOro
OKpyTa, a TakkKe ycIyrogareis u (WIH) UX JODKHOCTHBIX JIMII, IIEHTPOB OOCITY>KMBaHHS HACENEHUS  (WJIN)

ux paOOTHUKOB o BOIIPOCAM OKa3aHUs rOCYAapCTBEHHBIX yCIyT B HOpSIIIKE,
YCTaHOBJIEHHOM 3aKOHOJATEIbHBIMH aKTaMH PecniyOnmku Kazaxcran;
4) momy4aTh TOCYIapCTBEHHYIO YCIYT'y B OyMaKHOM W (WIIM) 3JEKTPOHHOW (OpMe B COOTBETCTBHH C
3aKOHOJATEIbCTBOM Pecniy6onuku Kazaxcran;
5) y4acTBOBaTh B MyOJUYHBIX OOCYKIEHHUAX NMPOEKTOB CTAHAAPTOB FOCYJAPCTBEHHBIX YCIYT B MOPSIKE,
NPENyCMOTPEHHOM CTaTheil 15 HACTOSIIEro 3akoHa;
6) oOpamartbcsi B CyJ C MCKOM O 3alUTE HapyLIEeHHbIX IpaB, CBOOOA M 3aKOHHBIX MHTEPECOB B cdepe
OKa3aHus rOCYAapCTBEHHBIX YCIIYT.

2. NnoctpaHmpl, numa 6e3 rpakJaHcTBa M HHOCTPaHHbBIE FOPUIMYECKUE JTUIA TOTYYaloT TOCYJapCTBEHHBIC
YCIyTH HapaBHE C TpakKJaHAMH W IOpUIUYEeCKUMHU JmiamMu Pecnyommkm Kaszaxcran, ecnu wHoe He
MPEeyCMOTPEHO 3aKOHAMHU PecniyOmuku Kazaxcran.

Crocka. Craths 4 ¢ u3MeHeHHWeM, BHeceHHBIM 3akoHoM PK ot 03.12.2015 Ne 433-V (BBOmmTCS B
neiicteue ¢ 01.01.2016).
Cratbs 5. [IpaBa 1 00s13aHHOCTH yCITyrofaTenei
1. VYcenyronarenu HMEIOT MpaBo:
1) obOpamartscsi ¢ 3alpocoM B IIGHTPANIbHBIE TOCYAapCTBEHHBIE OPraHbl, MECTHbIC HCIOIHHUTEIBHBIC



Oprafbl 06J'IaCTeI71, ropoaoB pCCHy6JII/IKaHCKOFO 3HA4YCHHUsA, CTOJIMIIBI, paﬁOHOB, ropoaoB 00J1aCTHOT O
3HA4YCHHA, K aKHMaM paﬁOHOB B ropoae, ropoaoB paﬁOHHOl"O 3HA4YCHU 4, IOCCIIKOB, CCJI, CCIIbCKUX OKPYT'OB 3a

nHpOpMaIueH, HEoOX0aMMON Ui OKa3aHus roCyIapCTBEHHBIX YCIIyT;
2) OTKa3blBaTh B OKA3aHWU TOCYIApPCTBEHHBIX YCIYI B CIy4asxX M IO OCHOBAHMSM, YCTAHOBJIEHHBIM
3aKOHaAMU PecryOnuku Kazaxcran.
2. Ycnyronarenu 00s13aHBI:
1) oka3bIBaTh TOCYJAapCTBEHHbBIE YCIYTH B COOTBETCTBHM CO CTaHAApTAMH U perjaMeHTaMu
roCyapCTBEHHBIX YCIYT;
2) co3aaBaTh HEOOXOAMMEBIE YCIOBUS JJIsl JIMIl C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH TIPU TOIYYEHUH MU
rOCyIapCTBEHHBIX yCIYT;
3) mpenocTaBsATh MOJMHYIO U JIOCTOBEPHYIO MH(OPMAIIMIO O MOPS/IKE OKA3aHUsSI TOCYAapCTBEHHBIX YCIyT
YCIIYTrOIoJIy4aTesnsIm B JOCTYITHOU dopme;
ITpumeuanue PLITN!
[MoanyukT 4) npemxycmoTper B penakuuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTcs B jieiicTBHE C
01.03.2016).

4) MNpEAOCTABIATE HCHTPAJIBbHBIM TOCYAAPCTBEHHBIM OpraHaM, MCECTHBIM MCIIOJTHUTCIBHBIM OpraHaM
o0acTei, TOPOAOB PECIYOJUKAHCKOTO 3HAYCHWS, CTOJHWIIBI, PAllOHOB, TOPOIOB OOJACTHOrO 3HAYCHWUS,
aKuMaM pailOHOB B TOpPOJE, TOPOJOB PANOHHOrO 3HAYEHUS, ITOCEIKOB, CEJl, CEILCKUX OKPYTOB, WHBIM
yCIyroiaTeNisiM, IIEHTpaM OOCITYy)KMBAaHHUS HACEICHUS JOKYMEHThI W HH(OpMAIMI0, HEOOXOAUMBIC IS
OKa3aHUA TroCyJapCTBEHHBIX YCIIYyI', B TOM YHCJIC IIOCPEACTBOM HHTEIpalvn I/IH(bOpMaHI/IOHHBIX CHUCTEM, B

COOTBETCTBHHU € 3aKOHOJIATEIBCTBOM PecryOnuku Kazaxcras;

IIpumeuanue PIIITIA!

[MoanyHkT 5) npemxycmoTper B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBomuTcs B JiCiiCTBHE C
01.03.2016).

5) HampaBJIATh B LIEHTP OOCIYKUBaHHUS HAaCeNEHUs Pe3yJbTaT roCyJapCTBEHHON YCIyr'd, OKa3blBaeMOMN
yepe3 LEHTP OOCITYXHMBAaHHWS HACEIEHHs, HE II03[HEe YeM 3a CYTKM [0 HCTCUCHHUS CpPOKa OKa3aHUS
rOCyAapCTBEHHOM YCIIYTH, YCTaHOBJIEHHOT'O CTaHIAPTOM roCyIapCTBEHHOMN YCIIYTH;

6) MOBBIIIATH KBATM(UKAINIO PAOOTHUKOB B chepe OKa3aHHs TOCYAAPCTBEHHBIX YCIyT, a TakXKe 00yJdaTh
HaBBIKaM oOmeHus c HMHBaJIUAAaMU;

7) paccMaTpuBaTh XajuoObl yciayromoinydaTtened U MHGOPMHUPOBATH UX O PE3ysbTaTax PacCMOTPEHHS B
CPOKH, YCTaHOBJICHHBIE HaCTOSIILIIM 3aKoHOM;

8) nHbOpPMUPOBaATH MO 3aNpoCy YCIYromnoiaydareneil o CTaiuy WCIOIHEHHS TOCyIapCTBEHHOH YCIIyTry;

9) npuHMMaTh MEpbl, HAlpaBJEHHBIE Ha BOCCTAHOBJICHHE HAPYLICHHBIX INpaB, CBOOOJ M 3aKOHHBIX
HWHTEPECOB YCIIYTrOIoJIy4aTesnei;

10) obGecrieunBaTh OecmepeOoiiHOe (YHKIHOHUPOBAHNE WH(HOPMAIIMOHHBIX CHCTEM, COJEpKAIIUX
HEOOXOIUMBbIe CBEZICHUS ISt OKa3aHus rOCYIapCTBEHHBIX YCIIYT;

11) obecneuuBaTh BHECEHHE MAAaHHBIX B HH(POPMALMOHHYIO CHCTEMY MOHHMTOPHHIA OKa3aHMS
rOCYAAapCTBEHHBIX YCIYr O CTaJUM OKa3aHHsA TOCYJapCTBEHHOW YCIYrM B IOPSAKE, YCTAHOBICHHOM
YIIOJTHOMOYEHHBIM OpraHoM B chepe nH(pOpPMaTU3aLNH;

12) nomyyaTh NMCBMEHHOE COTJIACHE YCIYroIOoNydaTessi Ha WCIONb30BAaHUE CBEJCHUH, COCTABISIOMINX
OXpaHsIEeMyI0 3aKOHOM TaiHy, cojaepXamuxcsi B WHPOPMALMOHHBIX CHUCTEMax, IPH OKa3aHUH
rOCYAapCTBEHHBIX ~ yCIyr, €CIM HHO€ He IpenycMOoTpeHo 3akoHamu PecnyOnmuku —Kazaxcran.

[Ipumeuanue PIIITN!
Yacte BTOpas crathi 5 mpegaycMmorpena B pefakiuu 3axona PK ot 17.11.2015 Ne 408-V (BBomuTCs B
JIEUCTBUE C 01.03.2016).

I/ICTpe6 OBaHHUC OT YCIYTOIoJay4aTeia el AOKYMCHTOB, KOTOPLIC MOTI'YT OBITh MOJIYUYCHbI U3
I/IH(l)OpMaI_II/IOHHLIX CHUCTEM, HE JAO0IMyCKacCTCs.



CHocka. Cratbst 5 ¢ usMeHeHueMm, BHeceHHbIM 3akoHoM PK ot 03.12.2015 Ne 433-V (BBOmuTCcs B
nevicteue ¢ 01.01.2016).

I'naBa 2. I'oCYAAPCTBEHHOE PEI'YJIMPOBAHUE
B COEPE OKA3AHUA 'OCYJAPCTBEHHBIX YCIIYT
Cratbs 6. Komnerenmus [IpaBuTenbcTBa PecnyGiinku Kazaxcrtan B

cdepe okazaHHUs TOCYIAPCTBEHHBIX YCIIYT
[IpaBuTenscTBO Pecrry6nuku Kazaxcran:
1) paspabaThiBaeT OCHOBHBIC HAIPABJICHHUS TOCYIAPCTBEHHOW MOIUTHKH B cdepe oKazaHus

rOCYAapCTBEHHBIX YCIIyT u OpraHuzyeT HXx OCYIIECTBIICHHUE;
2) yTBEpIKIa€ET PEECTP TOCYAAPCTBEHHBIX YCIYT;

ITpumeuanue PLIIN!

Cratpio 6 MPeayCMOTPEHO JOMOIHUTH MOATYHKTOM 2-1) B cooTBeTcTBUU ¢ 3akoHOM PK oT 17.11.2015 Ne

408-V (BBOAHMTCS B JiecTBUE C 01.03.2016).

3) - 9) uckmouensr 3akoHoM PK ot 29.09.2014 Ne 239-V (BBOAUTCS B JEHCTBUE MO MCTEUCHUU JECATH
KaJIEHAAPHBIX JHEH rnocie JUHST ero IIEPBOIO o(unnasbHOrO OITYOJIMKOBAHUS );
10) BbIOJIHSET MHBIC (YHKIIUU, BO3JOXKEHHbIE Ha Hero KoHcTuTymmed, HacTOSIIUM 3aKOHOM, MHBIMHU
3aKOHaMH PecriyGnuku Kazaxcran 51 aKTaMu IIpe3unenta Pecniybnuku Kazaxcras.
Caocka. CtaTpst 6 ¢ m3MeHeHusIMH, BHeceHHbIMH 3akoHoM PK ot 29.09.2014 Ne 239-V (BBoamTcs B
JEMCTBHE TI0 UCTEYEHHH JIECATH KaJICHIAPHBIX THEH MOCie THS ero MepBoro ohuinaIbHOro OMyOInKOBAHMS).
Cratbs 7. Komnerennus YIIOJIHOMOYEHHOT' O opraHa o OLICHKE 51
KOHTPOJTIO 3a KayecTBOM OKa3aHus
TOCYJapCTBEHHBIX YCIIyT
YoTHOMOYEHHBIN OpPTaH MO OIIEHKE U KOHTPOIIO 332 KAYECTBOM OKa3aHUS FOCYIapCTBEHHBIX YCIIYT:
1) obecrieunBaeT peanu3alio rocyIapCTBEHHON MOJTUTHKU B chepe OKazaHUs TOCYIapCTBEHHBIX YCIyT B
mpeaenax CBOEH KOMIIETEHITNH;
2) OCYIIECTBIIIET TOCYNApPCTBEHHBIN KOHTPOJIb 32 KAaueCTBOM OKa3aHHsS TOCYHapCTBEHHBIX YCIYT;
3) paspabaTeiBaeT W YTBEpXTAaeT IMpaBWIa TOCYAAPCTBEHHOTO KOHTPOMNS 32 KAaueCTBOM OKa3aHHs
rOCyIapCTBEHHBIX YCIIyT;
4) zampammBaeT HWHGOPMAIMIO O pe3yiabTaTax BHYTPEHHErO KOHTPONIA 32 KayeCTBOM OKa3aHUs
rOCyapCTBEHHBIX YCIIyT;
5) pa3pabaTbIBaeT W yTBEP)KIAeT METONMKY OIEHKH KadecTBa OKa3aHHUA TOCYNAapPCTBEHHBIX YCIYT II0
COTJIACOBaHUIO c YIIOJTHOMOYEHHBIM OpTaHoM B chepe nH(OpMaTH3AINH;
6) ocymecTBisgeT GOPMUPOBAHUE U PEATH3AINIO TOCYAaPCTBEHHOT O COITMATBHOTO 3aKa3a 10 TPOBEICHIIO
00IIIeCTBEHHOT O MOHHUTOpPWHTA KadecTBa OKa3aHUs rOCyJapCTBEHHBIX YCIIyT;
7) wuckmouen 3akomom PK or 02.11.2015 Ne 384-V (BBomurcs B neiicteue ¢ 01.01.2016);
8) okaspIBaer WH(GOPMAIMOHHYIO, KOHCYJIBTATUBHYIO, METOAMYECKYIO TTOAMICPKKY (PUINIECKAM JIHIAM 1
HEKOMMEPYECKHM OpTaHM3alUsSM 10 TPOBEIACHUIO OOIMIECTBEHHOIO MOHUTOPHHTA KadecTBa OKa3aHWUs
rOCyapCTBEHHBIX YCIIyT;
9) ocymectBiser wWHblE (YHKIUH, MPEIyCMOTPEHHBIE HACTOSIIMM 3aKOHOM, WHBIMH 3aKOHAMU
PecniyOnuxu Kazaxcran, aktamu IIpesunenra PecniyOmmxu Kazaxcran.
CHocka. CtaTthst 7 ¢ m3MEHeHUsAMHU, BHeceHHbIMU 3akoHamMu PK ot 02.11.2015 Ne 384-V (BBoguTcs B
neiicteue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBoAMTCS B ACHCTBHUE TI0 UCTEUECHUH JECATH KalleHIAPHBIX
JTHEW TocyIe JTHS ero MepBOoro OPHUIIMAILHOTO OITyOJTMKOBAHHS ).
Cratbs 8. Komnerenmus YIIOJTHOMOYEHHOT O oprana B chepe
OKa3aHHUsI TOCYAAPCTBEHHBIX YCIIyT
Y1o1HOMOYEHHBIN Opras B cepe OKa3aHus roCyJapCTBEHHBIX YCITYT:
1) obecnieunBaeT peanu3alio rOCYAapCTBEHHOH MOJUTHUKU B cepe OKa3aHUs TOCYyJapCTBEHHBIX YCIYT;



2) paspabaThiBaeT U yTBEp)KJaeT MpaBWiIa BEICHUS  peecTpa TOCYOapCTBEHHBIX  YCIYT;
3) OCYLIECTBIIIET  pa3paboTKy u BEJECHUE  peecTpa TOCyIapCTBEHHBIX YCIIyT;
4) pazpabaTbiBacT U yTBEpKIaeT MpaBuiIa M0 pa3padOTKe CTaHJAPTOB M PErJIaMEHTOB TOCYAapCTBEHHBIX
yCIyr 1O  COTJacoBaHMI0O  C  YIOJHOMOYEHHBIM  OpranoM B cdepe  HHPOpMaTH3ALMUY,
5)  ocyllecTBISET  COrJlacOBaHME  IPOEKTOB  CTaHAAPTOB  TOCYIApCTBEHHBIX  YCIYT;
6) TMPOBOOUT MOHUTOPUHT JEATENBHOCTH UEHTPAJbHBIX TOCYIAPCTBEHHBIX OPraHOB, MECTHBIX
WCTIOJIHUTEIBHBIX OPraHOB 00JIACTEH, TOPOAOB PECIMYOIMKAHCKOTO 3HAYEHUS M CTOJNHIBI M0 pa3padoTKe
CTaHIapTOB u (nmm) periIamMeHToB roCyIapCTBEHHBIX YCIyT;
7) pa3pabaThiBacT U yTBEPXKAAC€T METOMUKY OIPEICICHHS CTOMMOCTH TOCYJapCTBEHHOM YCIyTH;
8) paspabaThiBaeT ¥ yTBEp)KAAeT MOPSAAOK (POPMHUPOBAaHUS, CPOKH MPEACTABJICHHS W TUIOBYIO (opmy
oT4yera JeATeNbHOCTH IEHTPAIbHBIX TOCYlapCTBEHHBIX OPraHOB, MECTHBIX MCIIOJHUTENBHBIX OPraHOB
obnactedi, TOPOJOB PECHyOJIMKAHCKOTO 3HAYECHWS, CTOJMIIBI, PaiiOHOB, TOPOJOB OOJACTHOTO 3HAYCHHS,
aKMMOB PalflOHOB B TOpPOJIE, TOPOIOB PAOHHOIO 3HAYEHUS, TIOCEIKOB, CEM, CEILCKUX OKPYT'OB IO BOIIPOCaM
OKa3aHus roCyJIapCTBEHHBIX YCIIyT;
9) paspabaTbIBaeT TPEAJIOKEHUS IO COBEPIICHCTBOBAHWIO CTaHJAPTOB T'OCYAapCTBEHHBIX YCIYT;
10) ocymecTBIAe€T WHBIE MOITHOMOYHS, MPETYCMOTPEHHbIE HACTOSIINM 3aKOHOM, MHBIMH 3aKOHAMHU
Peciyonmku Kazaxcran, akramu [lpesupenrta Pecriyonmkn Kazaxcram u IlpaButenbctBa PecrmyOmmku
Kazaxcran.
CHocka. Ctatba 8 ¢ u3MeHeHHMeM, BHeceHHbIM 3akoHoM PK ot 29.09.2014 Ne 239-V (BBomutCs B
JEMCTBHE TI0 UCTEYEHHH JIECATH KaJICHIAPHBIX THEH MOCie THS ero MepBoro ohuinaIbHOro OMyOInKOBAHMS).
Cratbs 9. Komnerenuus YIIOJIHOMOYEHHOTO opraHa
B chepe unpopmaTH3AIUH
YHomTHOMOYEHHBIN oprax B cthepe nH(OpMaTH3AIUH:
1) obecrieunBaeT peanu3annio rocyIapcTBEHHON MOIUTHKU B cepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT B
npezaenax cBoeit KOMIIETEHIIUY;
IIpumeuanue PLITA!
IMoamyHKT 2) TIperycMOoTpeno HCKIoInTh 3akonoM PK or 17.11.2015 Ne 408-V (BBomuTCs B A€iicTBHE C
01.03.2016).
2) paspabaTbiBaeT W yTBEp)KOAeT NpaBWja AEATEIbHOCTH IIEHTPOB OOCTY)KWBaHWS HACENECHUS;
IIpumeuanue PIIITIA!
[MoamyHKT 3) mpemrycMoTpeno UCekIrounTh 3akonoM PK or 17.11.2015 Ne 408-V (BBomuTCs B A€iicTBHE C
01.03.2016).
3) paspabaTeiBaeT © yTBEpXKIaeT MpaBmiia OTOOpa TOCYNApPCTBEHHBIX YCIYT, MOIJIEKAIIX
OKa3aHUIO0 qepes LEHTPbI 00CITyKUBaHUS HaceJIeHMS;
[Ipumeuanue PIIIIN!
[MoanyHkT 4) nmpeaycMoTpeHo uckirouuTh 3akonoM PK ot 17.11.2015 Ne 408-V (BBomuTCs B JeiiCTBHE C
01.03.2016).
4) ocylecTBISET OpPraHU3aLUI0  JACITEIBHOCTH ILIGHTPOB  OOCIY)XUBAaHUS  HACEICHUS;
[Ipumeuanue PIIITA!
[MoamyHkT 5) mpexycmorpeHo uckmounth 3akonoMm PK ot 17.11.2015 Ne 408-V (BBomutcs B JeiicTBuE C
01.03.2016).
5) KOOpPAMHHUPYET IEITENbHOCTh LIEHTPOB OOCITYXKMBAaHHUS HACENCHHS M HMX B3aMMOICHUCTBHE C
YCIyroAaTelsiMu;
[Ipumeuanue PIIITA!
[MoanmyHKT 6) mpexycMoTpeHo uckimouuTh 3akoHoM PK ot 17.11.2015 Ne 408-V (BBomutcs B JeiicTBuE C
01.03.2016).
6) ocylIecTBIsIET METOAOIOTHYECKOEe OOecreueHrne [esITENbHOCTH LEHTPOB OOCITY:KUBaHUS
HaceJeHus;



7) pa3pabaTbiBacT M YTBEPKIACT MEPEUCHb TOCYNAPCTBEHHBIX YCIYT, TMOMJICKAIIUX ONTUMHU3AIMHU U

aBTOMAaTH3aLIH, u CPOKH ux nepeBozaa B AIIEKTPOHHYIO thopmy;
8) OpraHu3syer u KOOPJIUHHUPYET paboty Enunoro KOHTaKT-LEHTPA;

8-1) yTBeprkaaer nepeueHb rocyJapCTBEHHBIX YCIYT, OKa3bIBa€MbIX B AJIEKTPOHHOH (popMe Ha OCHOBaAaHHUU
OZIHOT'O 3asBIICHUS;
9) yTBEpKJIaeT rpaBuIIa JeSITeIbHOCTH Enunoro KOHTaKT-1IeHTpa;

10) yTBepxkmaer TpaBWiIa B3aUMOJACHCTBHMsA EJMHONO  KOHTAKT-IIGHTpAa C  LEHTPAJIbHBIMU
rOCYAapCTBEHHBIMH  OpraHaMd, MECTHBIMH  HCIOJHHUTENBHBIMH ~ OpraHamMud  oOnacTedd, TOpOJOB
pecITyOIMKaHCKOTO 3HAYEHHS, CTONUIIBI, pailOHOB, TOPOAOB OOJACTHOrO 3HAYEHHS, aKHMaMH PaliOHOB B
ropozie, IOpol0OB PallOHHOIO 3HAYEHMs, IIOCEJIKOB, CEJl, CEIbCKUX OKPYIOB, a TAKXKE YCIyrolaTesIMU;

ITpumeuanue PLITN!
[Moanyukr 11) npenycmorpen B peaakiu 3akoHa PK ot 17.11.2015 Ne 408-V (BBomuTcs B JeiicTBHE C
01.03.2016).

11) ocymecTBiasieT COracoBaHME TMPOEKTOB  CTAHJAPTOB  TOCYJApCTBEHHBIX  YCIYT,
MpeAyCMaTPUBAIONIMX DIIEKTPOHHYI0 (QOpMYy OKa3aHUs TOCYAapCTBEHHBIX YCIyr W (WJIM) OKazaHHUe
rOCyapCTBEHHBIX ycIyT gepe3 HEHTPHI 00CITyKUBaHHS HaCeJIeHHS,

ITpumeuanue PIIITA!
[Moanyukr 12) npenycmorpen B peaakin 3akoHa PK ot 17.11.2015 Ne 408-V (BBomuTcs B J€iicTBIE C
01.03.2016).
12) pa3pabaThiBaeT MPEIONKEHUSI IO COBEPIICHCTBOBAHUIO CTAHIAPTOB TOCYJAPCTBEHHBIX YCIIVT,
OKa3bIBaeMbIX B 3JIEKTPOHHOH GopMe U (MiH) depe3 MEeHTPbI 00CITy)KUBaHHUS HACEICHHUS,

IIpumeuanue PIIITIA!
CraTpio 9 mpenycMOTpPEHO IOMONHUTE moanyHkTamu 12-1) u 12-2) B coorBerctBum ¢ 3akoHoM PK ot
17.11.2015 Ne 408-V (BBOTHTCSI B JieiicTBre c 01.03.2016).

13) pa3pabaThiBaeT ¥ yTBEpXKAaeT NMpaBHja ONTHMH3AMK W aBTOMATHU3AllMU TOCYAAapPCTBEHHBIX YCIIYT;

14) ocymiecTBIsSeT HWHBIC ITOJIHOMOYHWS, MPEAYCMOTPEHHBIC HACTOSIIMM 3aKOHOM, WHBIMH 3aKOHAMH
Pecnyomuku Kazaxcran, akrtamu [Ipesmmenta PecnyOmmkm Kaszaxcran u IlpaBurtensctBa PecmyOmmku
Kazaxcras.

Caocka. Ctates 9 ¢ m3MeHeHUsMH, BHeceHHBIMU 3akoHoM PK ot 29.09.2014 Ne 239-V (BBOOmTCS B
JEHCTBHE TI0 NCTEUCHHUH JCCATH KaJlCHAAPHBIX JTHEH ociie JHS ero IMepBOro oPHUITHaILHOTO OIMyOTMKOBAHHNS);
or 24.11.2015 Ne 419-V (BBomutcs B neiicteue ¢ 01.01.2016).

[Ipumeuanue PIIIIN!

['maBy 2 mpemycMOTpeHo JOMOMHUTE cTaTthelt 9-1 B coorBercTBHm ¢ 3akoHoM PK ot 17.11.2015 Ne 408-V
(BBOmuTCH B netictue ¢ 01.03.2016).

Crates 10. KomnereHIus eHTPaIbHBIX TOCYIAPCTBEHHBIX OPTaHOB

LenTtpanbHble roCyZapCTBEHHBIE OpraHsl:
9] pa3pabaTeIBalOT u YTBEP)KIAIOT CTAHAAPTHI roCyAapCTBEHHBIX YCIIyT;
2) pa3pabaTeIBalOT u YTBEPKAAIOT PErJIaMEeHThI rOCyAapCTBEHHBIX YCIIYT;

3) oOecreynBarOT TMOBBIINICHHE KAayecTBAa, JOCTYITHOCTh OKa3aHUs TOCYAApCTBEHHBIX  YCIYT;

4)  obecreynBaOT JIOCTYIIHOCTh  CTAHAAPTOB M  PErJAMEHTOB  TOCYJapCTBEHHBIX  YCIIVT;

5) obecrieunBarOT HHPOPMHUPOBAHHOCTH YCIYTOMOIydaTeIel B JOCTYIHON GopMe O TMOpsIKe OKa3aHUs
rocyIapCTBEHHBIX YCIIYT;
6) paccMaTpHBAIOT OOpAIEHUsI YCIYTroMmoiyJaTesaeid MO BOMPOCaM OKa3aHHs TOCYJAapCTBEHHBIX YCIYT;

7) NPUHHMAIOT MEpbI, HalpaBJICHHBIE HAa BOCCTAHOBJECHHE HAPYIICHHBIX MpaB, CBOOOK M 3aKOHHBIX
HHTEPECOB YCIYTOnoydaTenei;
8) obOecreyrBarOT MOBBINICHHE KBATU(HUKAIIMA PAOOTHUKOB B chepe OKa3aHUs TOCYJIapCTBEHHBIX YCIYT,
oOIIeH s c HMHBAJIUAMU;
9) IPUHUMAIOT MEpPBI 10 ONTUMHU3AIMY U aBTOMATHU3AIMU TIPOIIECCOB OKA3aHUS TOCYJAPCTBEHHBIX YCIYT B



COOTBETCTBUU C 3aKoHoJaTenbcTBoM PecnyOnuku KaszaxcraH 1Mo COriacoBaHHI0 C YHOJTHOMOYEHHBIM
OpraHoM B cepe nHpOpPMaTU3AINN;

10) obecieunBaroT mpenocTaBieHre HHOOPMALMK B YIOJIHOMOUYCHHBIM OpraH MO OIIEHKE U KOHTPOJIIO 3a
KayeCTBOM OKa3aHHA TOCYJApCTBEHHBIX YyCIYr Ui TPOBEACHUS OICHKM KayecTBa  OKa3aHHUs
rOCYAapCTBEHHBIX YCIYT, a Takke WH(POPMAIMH IO pe3ysibTaTaM BHYTPEHHETO KOHTPOJS 32 KauecTBOM
OKa3aHHWsl TOCYJapPCTBEHHBIX YCIYT B TIOPSJKE W CPOKH, YCTaHOBJICHHBIE 3aKOHOJATENHCTBOM PecmyOmuku
Kazaxcran;

11) obecnieunBaroT mpenocraBieHre HHPOPMAIMK B YIIOJIHOMOUYCHHBIH oprad B cdepe nHbopMaTusaiu
JUISL IPOBEICHNUS OLICHKM KayecTBa OKa3aHUs FOCYIapPCTBEHHBIX YCIIYT, OKa3bIBaEMBIX B AJIEKTPOHHOH (hopme,
B nopsizike 17§ CpPOKH, yCTaHOBJICHHBIE 3aKOHO/IATENTLCTBOM PecriyOnuku Kazaxcran;

ITpumeuanue PLITN!

[Moanyukr 12) npenycmorper B peaakin 3akoHa PK ot 17.11.2015 Ne 408-V (BBomuTcs B jeiicTBHE C
01.03.2016).

12) npemoCTaBNAIOT JAOCTYN IIEHTpaM OOCITY)KMBAHHSI HACEICHUS K HWH(POPMAIIMOHHBIM CHCTEMaM,
COJIepIKaIIiM HeoOX0AMMBIE JIJIsl OKa3aHUs FOCYJapCTBEHHBIX YCIYT CBEICHUS, €ClIi MHOE He MPEyCMOTPEHO
3aKOHO/IATENTECTBOM PecryGnukn Kazaxcran;

13) mpenocTaBisioT MHPOPMALIMIO O MOPAIKE OKa3aHMS I'OCYIapCTBEHHBIX YCIyT B ENMHBIA KOHTAaKT-
LIEHTP;

14) npoBOJST BHYTPEHHUH KOHTPOJIb 32 KAYeCTBOM OKa3aHUsI TOCYJAPCTBEHHBIX YCIYT B COOTBETCTBHUH C
3aKOHO/IATENTLCTBOM PecryGnukn Kazaxcran;

15) oOecreunBaloT  COONIOIEHHE  YCIAYrOAATENsIMH  CTaHAApPTOB  TOCYJapCTBEHHBIX  YCIIYT;

16) ocymiecTBISAIOT MHBIE MOTHOMOYHS, MPENyCMOTPEHHBIE HACTOSIIMM 3aKOHOM, WHBIMH 3aKOHAMHU
Pecriyonmukn Kazaxcran, aktamu Ilpesmmenta Pecrybmumkn Kazaxcram m IlpaButenbcrBa PecryOmmku
Kazaxcras.

CHocka. Crates 10 ¢ m3meHeHusiMu, BHeceHHBIMH 3akoHamu PK ot 29.09.2014 Ne 239-V (BBomuTCs B
JIEWCTBHE TI0 KCTEUCHUH JICCSITH KaJIeHAApHBIX JHEH Iocie JIHS ero MepBoro opuIMaIbHOro OmyOInKOBaHHMS);
oT 24.11.2015 Ne 419-V (BBoguTcs B neiicteue ¢ 01.01.2016); ot 03.12.2015 Ne 433-V (BBoguTCS B IEiicTBHE
¢ 01.01.2016).

Cratps 1. Komnerennust MECTHBIX HUCTIOTHUTEIbHBIX OpraHoB
obiacTet, TOpOJIOB pecIryOIMKaHCKOTO 3HAYCHHS,
CTOJIHIIBI, paiioHoB, TOpOIOB 00TacTHOTO 3HAYEHUS,
aKMOB paiioHOB B ropojze, TrOpOJIOB pailoHHOTO

3HAYEHUS], IOCEIIKOB, CEJl, CEIbCKUX OKPYTOB

MecTHble UCTIONHUTENbHBIE OpraHbl o0nacTeld, TOPOAOB PECIyOIMKAHCKOTO 3HAYEHMS, CTOJIMILIBI,

palioHOB, TOpPOIOB OOJIACTHOI'O 3HAYEHHUS, AKWMbl PAallOHOB B TOpOAE, TOPOJOB PAaWOHHOTO 3HAYCHUS,
MIOCEJIKOB, cer, CEIIbCKHUX OKPYT'OB!
1) oGecnieuuBalOT MOBBIIIEHUE KAYEeCTBA, JOCTYITHOCTh OKa3aHMsI TOCYAapCTBEHHBIX YCIYT Ha TEPPUTOPUH
COOTBETCTBYIOILEH aJAMUHUCTPAaTUBHO-TEPPUTOPUAIBHON eIMHHLIBI;
2) o0ecneuyuBalOT JOCTYIHOCTb CTaHAAPTOB W  PErVIAMEHTOB  T'OCYHAPCTBEHHBIX  YCIYT;

3) obecrieunBaOT UHPOPMUPOBAHHOCTH YCIIYTONONydyaTeneld B JOCTYIHOH (opMe O HOPSIKE OKa3aHHS
rOCYAapCTBEHHBIX yCIyT;
4) paccMaTpuBalOT OOpallleHUs1 YCIIyronojydarenell Mo BOIpPOcaM OKa3aHMs T'OCYIapCTBEHHBIX YCIYT;

5) NpUHMMAIOT MeEphl, HAlpaBJICHHbIE HA BOCCTAaHOBJICHHE HApPYyLIEHHBIX IpaB, CBOOOA M 3aKOHHBIX
HWHTEPECOB yCIYronomydaTenei;
6) obecrieuynBalOT MOBHIILICHNE KBaTU(PUKALUN PaOOTHUKOB B cepe OKazaHHs FOCYAapCTBEHHBIX YCIYT,
oOIIeHMs c WHBAJIUIAMU;
7) IpUHUMAIOT MEpPHI 110 ONTHMHU3ALMK U aBTOMATU3alMK IPOLIECCOB OKA3aHUS TOCYJAPCTBEHHBIX YCIYT B
COOTBETCTBUU C 3aKOHOAATenbCTBOM PecnyOnmuku KaszaxcraH 1o cornacoBaHUIO C  yIIOJIHOMOYEHHBIM



OpraHoM B cepe nHpOpPMaTU3AINY;

8) obecneunBaOT mpeaocTaBieHue HHOOPMALUK B YIIOJTHOMOYEHHBIN OpraH Mo OLEHKE M KOHTPOIIO 3a
KayeCTBOM OKa3aHHMA TOCYJApCTBEHHBIX YCIyr /s TIPOBEACHHUS OICHKM KayecTBa  OKa3aHHs
TOCYAapCTBEHHBIX YCIYT, a Takke WHGPOPMALMU MO pe3yibTaTaM BHYTPEHHErO KOHTPOJS 32 KadyecTBOM
OKa3aHHWsl TOCYJapPCTBEHHBIX YCIYT B TIOPSAJKE M CPOKH, YCTAaHOBJICHHBIE 3aKOHOJATENHCTBOM PecmyOmuku
Kazaxcran;

9) obecrieunBalOT MpenocTaBieHre HHPOPMALIMN B YIIOJTHOMOYEHHBIH opraH B cdepe MHPOpMAaTH3AINN
JUISL IPOBEJICHNUS OIICHKM KayecTBa OKa3aHUs FOCYIapPCTBEHHBIX YCIIYT, OKa3bIBaEMBIX B AJIEKTPOHHOH (hopme,

B MopsiaAKe u CPOKH, YCTaHOBJIEHHBIE 3aKOHOJATENBECTBOM PecrryOnuku Ka3axcras;

ITpumeuanue PLITN!

[Moanyukr 10) npenycmorpen B peaakiu 3akoHa PK ot 17.11.2015 Ne 408-V (BBomuTcs B JeiicTBHE C
01.03.2016).

10) npemoCTaBNAIOT JOCTYN IIEHTpaM OOCITY)KMBAHHsI HACEICHUS K HWH(POPMAIIMOHHBIM CHCTEMaM,
COJIepIKaIIUM HeoOXOAUMBIE JIIsl OKa3aHUs FOCYAapCTBEHHBIX YCIYT CBEIIEHHS, €CIIM HHOE He TIPEAYCMOTPEHO

3aKOHOJATEIBCTBOM PecryOnuku Kazaxcran;
11) npenocrasistor uHGOPMAIHIO O TIOPAJKE OKa3aHMs TOCYJAPCTBEHHBIX YCIyr B EJWMHBIA KOHTaKT-
LEHTD;

12) mpoBOAAT BHYTPEHHHI KOHTPOJb 32 KAUYECTBOM OKa3aHHS TOCYJIapCTBEHHBIX YCIYT B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM PecryGnuku Kazaxcran;
13) oOecreunBaloT  COONIOJNIEHHE  YCIAYrOAATENSIMH  CTaHIApPTOB  TOCYJapCTBEHHBIX  YCIIYT;
14) ocymiecTBISAIOT B HWHTEPECax MECTHOTO TOCYJAPCTBEHHOTO YIPABJICHUA HHBIE TOJTHOMOYHS,
BO3JIaTaeMblie 3aKOHOJIaTE€IHCTBOM PecrryOinku Kazaxcran.
CHocka. Craths 11 ¢ u3menenusmu, BHeceHHBIMU 3akoHaMu PK ot 24.11.2015 No 419-V (BBogmTCS B
neiicteue ¢ 01.01.2016); ot 03.12.2015 Ne 433-V (BBomuTcs B neiictue ¢ 01.01.2016).
IIpumeuanue PIIITA!
I'maBy 2 mpenycMoTpeHo AonoidHUTh ctatbeit 11-1 B coorBercTBum ¢ 3akoHoM PK ot 17.11.2015 Ne 408-
V (BBomutcs B neiictue ¢ 01.03.2016).
['naBa 3. PEECTP, CTAHIAPT
N PETJIAMEHT I'OCYIAPCTBEHHBIX YCIIVT
Crates 12. Peectp rocyaapCTBEHHBIX YCIIyT
1. TocymapcrBeHHbIE YyCIYrM HOIJIEKAT BKJIIOYEHHIO B PEECTP I'OCYNAPCTBEHHBIX YCIYT.
2. Peectp roCyJapCTBEHHBIX ycayr IIpeAyCMaTpUBaeT:
HanMEHOBaHHE rOCYAapCTBEHHOM yCIYTH;
cBemeHUsT 00 ycmyromony4atene ((u3mdeckoe u (WIHM) IOPHAWYECKOE IIMI0); HAUMEHOBaHUE
LEHTPAJIBHOTO TOCYIAapCTBEHHOI'O OpraHa, pa3padaThIBaloOLIEro CTaHAAPT TOCYJapCTBEHHOH YCIYIH;
HalMEHOBaHHE YCIyroAaTens;
HaMEHOBAaHUE OPraHM3allUi, OCYILECTBISIOINX IPHEM 3asBICHUNH W BbIIAUy DPE3yJIbTATOB OKA3aHUS
rOCYAapCTBEHHON YCIIyrd, M (WIM) yKa3aHHe Ha BeO-TIOpTal «3JEKTPOHHOIO IPaBUTEIBCTBA» B CIIydae
OKa3aHus roCyAapCTBEHHOM YCIYTH B 3NIEKTPOHHON dopme;
bopmy OKa3aHus roCyIapCTBEHHOM YCIYTH;
IUTATHOCTD JIM00 OECIIaTHOCTh OKa3aHUs TOCYAaPCTBEHHOM YCITyTH.
Cratbs 13. Obmme TpeOOBaHM K paspabotke u YTBEPKIECHUIO
CTaHAapTa TOCYyIapCTBEHHOW yCIyTH
1. Jna obecrnieyeHusi eOUHBIX TPEOOBAHUI K KadecTBY OKa3aHMA TIOCYJApCTBEHHBIX YCIYyT
LEHTPAJbHBIMA ~ TOCYAApPCTBEHHBIMH  OpraHaMH  pa3padaThIBAlOTCS W yTBEPKIAIOTCA  CTaHIApThI
rOCYAapCTBEHHBIX YCIYr, B TOM YHCIE IJIsl TOCYJapCTBEHHBIX YCIYI, OKa3bIBAEMBIX 3arpaHydpeKICHUSIMU
Pecniybnuku Kazaxctan, MECTHBIMH HCIOJIHUTENBHBIMUA OpraHaMH 00JacTeid, FOpOoJ0B PECIyOIMKaHCKOTo



3HA4YCHUS, CTOJNMWIBI, PAilOHOB, TOPONOB OONACTHOrO 3HAYCHHUS, aKUMaMH PalOHOB B TOpOJE, TOPOIOB
paiioHHOTO 3HA4YEHUS, MIOCEITKOB, ced, CENTBCKHUX OKpYTOB.
CranmapT TOCYyIapCTBEHHOW YCIyrH, OKa3bIBAEMOW I'OCYJapCTBEHHBIM OpraHOM, IOJYWHEHHBIM U
nogordeTHbM [Ipesunenty PecryOnmkn Kazaxcran, yTBep)kaaercst M0 COTJIaCOBAaHHIO ¢ AJMUHUCTpaLUeH
[pe3unenta Pecriy6muku Kazaxcran.
CraHgapT rocy1JapcTBEHHOM YCIIYTH pa3pabaThiBaeTcs M yTBEPKIACTCSA B TEUCHHE TPEX MECSIIEB C JaThl
BKITIOUCHHS roCyJapCTBEHHOM YCIyTH B peectp rOCYIapCTBEHHBIX YCIIYT.
2. TlpoekT craHmapTa TOCYAApPCTBEHHOW YCIYTU MOIUICGKHUT NyOIMYHOMY OOCYKACHUIO B TOpSIKE,
MIPEeTyCMOTPEHHOM CTaTbel 15 HACTOSILIETO 3akoHa.
3. [IpuHsTHE, U3MEHEHUE, JIOMOIHEHHE U OTMEHA CTaHJIAPTOB rOCYJAPCTBEHHBIX YCIYT OCYIIECTBIISIOTCS
HA OCHOBE MPEJIOKEHUH YITIOMTHOMOYEHHOTO0 OpraHa MO OIEHKE W KOHTPOJIO 3a Ka4eCTBOM OKa3aHWUsI
TOCYAapCTBEHHBIX  YCIyT, YIIOJIHOMOYEHHOT0  opraHa B cdepe  oOkazaHUS  TOCYJapCTBEHHBIX
YCIIYT, YIIOJTHOMOYEHHOTO opraHa B cdepe WHGpOpPMATU3aIMY, IEHTPAIbHBIX T'OCYJAapPCTBEHHBIX OpPTraHOB,
MECTHBIX WCIIOJIHUTEIBHBIX OPTaHOB 00JIACTEH, TOPOJOB pECIyOIMKaHCKOTO 3HAYECHUs, CTONHUIIBI, PAlOHOB,
TOpOJIOB OOJIACTHOT'O 3HAYEHUSs, aKUMOB PallOHOB B TOPOJE, TOPOJIOB paHOHHOTO 3HAYEHHsI, TIOCEIKOB, Cell,
CCIIBCKUX OKPYI'0B, a TaKXKE 110 UTOram 06IlIeCTBeHHOFO MOHUTOpHHTIa Ka4€CTBa OKa3aHUA roCyJapCTBECHHBIX
yeIyr ¥ (WIM) pacCMOTPEHHUS OOpaIlleHWi yCIyromojiydaTeieil Mo BOMpocaM OKa3aHWs TOCYIapCTBEHHBIX
YCIIYT.
Cuocka. Crates 13 ¢ n3meHeHusimu, BHeceHHbIMU 3akoHOM PK ot 29.09.2014 Ne 239-V (BBogmTcs B
JIEHCTBHE TI0 UCTEUCHHH JICCSATH KaJICHAAPHBIX THEH MOCie THS €ro MePBOro O(hUIIMAIBHOTO OMyOJIUKOBAHUS).

Cratbs 14. TpeboBanus K COJIEPKAHUIO cTaHjiapra
rOCyJJapCTBEHHOU YCIyTH

Cranmapt rocyIapCTBEHHON YCIyTH MpeayCcMaTpHUBAaET:

1) o0rmmme TTOJIOKCHUS: HanMEHOBaHUE roCyIapCTBEHHOMN YCIIyTH;

HAaNMEHOBAaHUE  [EHTPANbHOTO  TOCYIApPCTBEHHOTO  oOpraHa, pa3pabaThIBaloIero  CTaHIapT

rocyapCTBEHHON yCIIyTH; HAaVMEHOBaHHE yCIIyTOIaTes;
2) TTOPSIOK OKa3aHUs rocyIapcTBEHHON YCITyTH:

CPOK OKa3zaHHsI TOCYIapCTBEHHOW yCIyru; (opMy OKa3aHHS TOCYyJapCTBEHHOW YCIYTH; pe3yJIbTaT
OKa3aHHSA rocyIapCTBEHHON yCIIyTH;
pa3Mep IUIaThl, B3MMAEMOH € YCIIyTONMOIydJaTeNs NMPH OKa3aHWH T'OCYIapCTBEHHON YCIIYTH, U CIIOCOOBI ee
B3MMaHUS B COydasX, TPEOyCMOTPEHHBIX  3aKoHomatenscTBoM  PecryOmukm — Kaszaxcram;
rpaduk paboThI yCIyToaTens;

mepedeHb ~ JIOKYMEHTOB,  HEOOXOOMMBIX Ul OKa3aHWs  TOCYIAapCTBEHHOM  YCIYTH;

OCHOBAHWS JUIA OTKa3a B OKa3aHWU TOCYAapCTBEHHOH YCITyTH, YCTaHOBIIEHHBIC 3aKOHamu PecmyOmmku
Kazaxcran;
[Ipumeuanue PIIIIN!
IMoanyukT 3) mpemycmotpen B penakinuu 3akona PK or 17.11.2015 Ne 408-V (BBomHTCS B JICHCTBHE C
01.03.2016).
3) mopsmok 0OXKalOBaHHS pelleHWH, NeicTBuii (0e31elCTBUS) EHTPAIbHBIX TOCYJapCTBEHHBIX
OpPTaHOB, MECTHBIX HCIOJHHUTEIBHBIX OPraHOB O0JIACTEH, TOPOJOB PECITyOJUKAHCKOTO 3HAYEHUS, CTOJHIIBI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKMMOB PAaiiOHOB B TOPOJE, TOPOAOB PAMOHHOTO 3HAYECHUS,
MTOCEJIKOB, Cell, CEIbCKUX OKPYroB, a TaKKe yciyrojarened u (WiM) WX JOJDKHOCTHBIX IHI], I[EHTPOB
OOCITy’)KMBaHMsI HacelleHUs W (W) WX pabOTHHKOB MO BOMNpPOCaM OKAa3aHUS T'OCYJapCTBEHHBIX YCIYT;
[Ipumeuanue PIIITA!
[Moanyukt 4) npenycmotper B peaakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBomuTCS B JiciicTBHUE C
01.03.2016).
4) uHbIe TPeOOBaHUS C Y4ETOM OCOOCHHOCTEH OKa3aHWS TOCYIapCTBEHHOW YCIYTH, B TOM YHCIE
OKa3bIBAEMOM B 3JIEKTPOHHOU OpMe U Yepe3 IEHTPHI 00CITy)KUBaHUS HACETICHHUS.



Cratbs 15. [Ty6muanoe o0cyxaeHue MIPOEKTOB CTaH/AapTOB
rOCYJapCTBEHHBIX YCIYT

1. IlybnanuHoe obcyKAeHUE MPOEKTOB CTaHAAPTOB TOCYAAPCTBEHHBIX YCIIYT MPOBOAUTCS C LETBIO

ydera 3aMeuaHui U MPeaoKeHnH QU3NUECKUX U I0PUANIECKUX I, MIPaBa, CBOOOBI U 3aKOHHBIC HHTEPECHI

KOTOPBIX 3aTparvBaroTCs CTaHJapTaMHu roCyJapCTBEHHBIX YCITyT.

2. lleHnTpanpHBIA TOCYIapCTBEHHBIM OpraH, pa3padaThIBAIONIMN CTaHIAPT TOCYIApCTBEHHON YCIIyTH,
pasMmeniaer MpoeKT CTaHAapTa TOCYAapCTBEHHOW YCIYTH JUISl €ro MyOJIMYHOr0 OOCYXKIEHHs Ha BeDO-mopraje
«QJEKTPOHHOTO TMPaBUTENbCTBA», CBOEM HHTEpHET-pecypce U (WIM) HHTEpHET-pecypcax MEeCTHOIo
WCTIOJIHUTEIBHOTO OpraHa oO0JacTH, TOpOAa PECHyONMKAHCKOrO 3HAauYCHWs, CTONUIBI, palioHa, ropoja
00JIaCTHOrO 3HAYEHUs, aKMMa palioHa B TOpOJe, ropoja PaiOHHOrO 3HAYEHHS, TMOCENKa, Cela, CETbCKOro
OKpyra, a TaKKe O0ecreyrBaeT WHBIMH CIOCO0aMH WH(GOPMUPOBAHHUE YCIYTOMONydaTeNneld O MpOeKTe
CTaHJapTa rOCyJapCTBEHHON YCIYrM B TEUEHHE IATH PabOvMX JHEH CO JHsI BKIIOUEHHS TOCyIapCTBEHHON
yCIIyTH B peectp rOCyIapCTBEHHBIX YCITyT.

3. Ilybnuynoe oOCyXJeHHE MPOEKTa CTaHJapTa TOCYAapCTBEHHOH YCIYrH OCYIIECTBISIETCS B TEUYCHUE
TPUIIATH  KaJleHJapHBIX JHEW CcO JHSA €ro  pasMelleHus Uil MyOJIMYHOTO  OOCYKICHHUSI.

4. lleHTpanbHBIA TOCYJAPCTBEHHBIH OpTraH, pa3pabaThIBAlOMNN MPOEKT CTaHIApTa TOCYAapCTBEHHOM
YCIYTH, COCTaBISIET OTYET O 3aBEPUICHWHU IMYyOIMYHOTO OOCYXKICHHUsS MPOEKTa CTaHJapTa TOCy/apCTBEHHOU
YCIYTW, KOTOPBIA TOJISKUT pa3MEUICHUI0 Ha BeO-IOpTalie <«AJIEKTPOHHOTO TPaBUTEIBCTBAY», CBOEM
WHTEpHEeT-pecypce M (WIM) HHTEPHET-pECypcax MECTHOTO HCIOTHUTEIHHOIO OpraHa o0JacTH, Topoja
pecITyOJIMKaHCKOTO 3HAYEHHsI, CTOJNMUIBI, paiioHa, ropoja OOJACTHOTO 3HAYEHHs, aKuMa palioHa B TOPOJC,
ropona paiioHHOTO 3HAYEHMUS, TOCerKa, cena, CEITECKOT 0 OKpyTa.

OT4er 0 3aBepIIeHNH MTyOIMIHOrO 0OCYKISHHS TIPOEKTa CTaHJapTa TOCYAAPCTBEHHON YCIYTH COIEPIKHT:

MepedyeHbh M KpaTKoe COAEp)KaHWe 3aMeYaHWd W TPEATIOKEHHH, MOMYYEHHBIX B XOJ€ ITyOJMYIHOTO
00CYXXIICHHUS, C TIPWIOKEHHEM OOOCHOBAaHWW 10 TPHHATBIM H (WJIH) HENPUHATHIM 3aMEYaHUSIM |
TIPEIOKEHUSIM;

nHpOpMAIMI0O O crmoco0e O3HAaKOMIJIEHHS C TIPOEKTOM CTaHgapTa TOCYIapCTBEHHOW YCIYTH,
nopaboTaHHOTO c y4eToM MTOCTYTIHBIINAX 3aMeYaHui u TIPETOKEHUH.

3amedaHus ¥ MpeAoxKeHus] GU3NYECKUX W IOPUIMYECKUX JIAI K MPOEKTY CTaHAapTa TOCYyIapCTBEHHOM
YCIyTH, TOCTYIMUBIINE I10 WCTEYEHWH CpPOKAa, YKAa3aHHOTO B ITyHKTE€ 3 HACTOSIIEH CTaThbU, HE MOIEXAT
PaccMOTpPEHHIO.

[IpoekT cTarmapTa rocyIapCcTBEHHON yCIyTH, JOpaOOTaHHBIM MO pe3yabTaTaM MyOINIHOTO O0CYKICHHUS,
M OTYET O 3aBEPUICHWH IyOJMYHOTO OOCYXIEHHS TPOeKTa CTaHAapTa TOCYJapCTBEHHOW yCIyrH
HaIpaBISIOTCS HA COTJIACOBAHWE B 3aMHTEPECOBAHHBIC IEHTPAIBbHBIE TOCYAapCTBEHHBIE OPTraHbl, MECTHBIC
WCMIOTHUTEIbHBIE OpPraHbl 00nacTeld, TOPOAOB PecHyONMKAHCKOTO 3HAYEHHS, CTONHUIBI, PalilOHOB, TOPOIOB
00JTacCTHOT'O 3HAYEHHsI, aKUMaM pailOHOB B TOPOIE, TOPOIOB PaiOHHOTO 3HAYEHWS, MOCEITKOB, Cell, CEThCKUX
OKpYTOB.

5. TlpoekThl HOPMATHUBHBIX IPABOBBIX AKTOB IO BHECEHWIO W3MEHEHWH W (WiH) AOTNONHEHUH B
YTBEPXICHHBIE CTaHAAPTHl TOCYAapCTBEHHBIX YCIYyr B O00SA3aTEINBHOM TOPAIKE MOUIEKAT MYOTUIHOMY
00CYXIEHUIO B TIOPSAKE, YCTAHOBIEHHOM HACTOSAIIEH CTaThew.

Cratbs 16. TpeboBanus K paspaboTke periiamMeHTa

TOCYJapCTBEHHON yCIYTH
1. Jlyis opraHu3aIiy IesSTeNbHOCTH yCIyroIaTeNell B TeUeHne TpUIATH KaleHAapHbIX AHEH mocie
YTBEPXICHUS CTaHAAapTa TOCYNAapCTBEHHOW YCIYTrd IEHTPAIbHBIMH TOCYIApPCTBEHHBIMH OpraHaMH H
MECTHBIMU HWCIIOJTHHUTEIBHBIMH OpTraHaMy o00JacTel, TOPOJOB PECITyOJMKAHCKOTO 3HAYEHUS, CTOJHIIBI
pa3pabaTbIBaroTCs u YTBEPKJAIOTCS periaaMeHThl roCyJ1JapCTBEHHBIX YCIIYT.

2. PeriameHT TrocyJapCTBEHHOW YCIyrH, pa3pabaTbiBaeMblii IEHTPAIbHBIM TOCYJapCTBEHHBIM
OpPTraHoOM, YTBEP)KJIA€TCSI HOPMAaTUBHBIM ITPABOBBIM aKTOM LIEHTPAJIbHOIO TOCYAAPCTBEHHOIO OpraHa WX €ro
PYKOBOAMTENSL.



3. PermameHT ToOCymapCTBEHHOM YCIIyrH, pa3pabaThIBAeMbli MECTHBIM HCIOJHHUTEIBHBIM OpPTaHOM
00J1acTH, TOpoja PecnyOIMKAHCKOrO 3HAYCHHUS, CTOJHMIIBI, B TOM YHCIE IS MECTHOTO HCIOIHUTEIBHOrO
opraHa paifoHa, ropoga OOJACTHOrO 3HAa4YCHHs, aKMMa palioHa B TOpOJE, TOpoja pPAOHHOrO 3HAYCHUS,
MOCEJIKa, Cela, CEbCKOro OKpYra, YTBEP)KAAeTCss HOPMATHUBHBIM IIPABOBBIM IOCTAHOBJICHHEM aKHMaTa
o0Jiactu, Topojia pecnyOIMKaHCKOTO 3HAYCHUSI, CTOJHIIBI.

Cratbs 17. TpeboBanus K COJZIEPKAHUIO periiameHTa

rOCyIapCTBEHHON YCIYrU
Pernament rocyJapCTBEHHOMN yCIyTH MpeayCcMaTpUBAET:
1) o0riue MTOJIOXKCHHS;
2) omucaHue MOpsIIKa JASHCTBUN CTPYKTYPHBIX MOApa3zencHuil (paGOTHUKOB) yCIyroaaTels B mpolecce
OKa3aHus rocy1apCTBEHHOM YCIyTH;
3) omucaHWe TOPSKA B3aWMOJEUCTBHS CTPYKTYPHBIX THOApasieneHuil (paOOTHUKOB) yCIyrojgaTtelns B
mpoliecce OKa3aHus roCyJIapCTBEHHOM YCIIyTH;
ITpumeuanue PLIITN!

[MoanyHkT 4) npemxycmoTper B penakuuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTcs B jieiicTBHE C
01.03.2016).

4) omucaHWe TOpSJKa B3aUMOJCHCTBUS C LEHTPOM OOCTY)XMBaHUS HaceleHWuss W (W) WHBIMH
yCIyrofaTensaMy, a TakKe MOpsSAKa HCHONb30BaHHWA HH(POPMAIMOHHBIX CHCTEM B MPOIECCE OKa3aHUSA
rOCYapCTBEHHOMN YCIYyTH.

I'maa 4. OKASAHUE I'OCYIAPCTBEHHBIX YCIIYT
Crates 18. OxazaHue rocyJapCTBEHHBIX YCIIyT

I'ocynapcTBenHbIe YCIyTH OKa3bIBAIOTCA:
1) YCIIYTOATEISIMH;
IIpumeuanue PLITA!

[MoanyHkT 2) npemxycmoTper B penakinuu 3akona PK ot 17.11.2015 Ne 408-V (BBomuTcs B JiCHiCTBHE C
01.03.2016).
2) gepes IICHTPBI 00CITY>)KHBaHHS HACCJICHHS,;
3) mocpencTBoM BeO-TIopTalia «3JIEKTPOHHOTO MPABUTENHCTBAY» U a0OHEHTCKOr0 YCTPONHCTBA TOABHYKHOM
CeTH.
Crocka. Craths 18 ¢ m3meHenneM, BHeceHHBIM 3akoHoM PK ot 24.11.2015 Ne 419-V (BBomuTCs B
nericteue ¢ 01.01.2016).
Cratbs 19. OkazaHue TocyJapCTBEHHBIX YCIIYT yCIYTOdaTeNsIMU
TpeboBaHus W TOPSAOK OKAa3aHUA TOCYJAPCTBEHHBIX YCIYT YCIYTOMATENSIMHU OIPEAEISIOTCS
CTaH[IAPTOM H PETJIAMEHTOM TOCYJapCTBEHHBIX YCIIYT.
[Ipumeuanue PIIITN!
Crarpsa 20 mpenycmorpena B pemakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBomUTCSA B [IEHCTBHE C
01.03.2016).
Cratbs 20. Oxka3anue rOCyAapCTBEHHBIX yCIIyT yepes LIEHTPBI
00CITy’)KNBaHUS HACEICHUS
1. Ilpu okazaHWM TOCYNAapPCTBEHHBIX YCIyr Yepe3 IEHTPHl OOCIY)KWBAaHUS HACENEHUS, OKa3aHHE
KOTOPBIX TIPEIyCMaTPUBAET OTIIPABKY 3asBJICHUS M JOKYMEHTOB YCIYTOMONYYaTels YCIyroAaTelsM Ha
OyMa)KHOM HOCHUTEIIe, JIeHb IIpueMa 3asBIICHUH M JOKYMEHTOB HE BXOAUT B CPOK OKa3aHUs rOCyIapCTBEHHOU
YCITyTH, YCTaHOBJICHHBIN CTaHJIAPTOM TOCYIapCTBEHHOM YCIyTH.
2. PaboTHuK TeHTpa OOCIyXMBaHHs HacelleHUs 00s3aH NPUHATH 3asBICHUE YCIYrOMONydaTeNls MpH
HaJWYuM y HEro ITOJHOrO IaKeTa JOKYMEHTOB COTJIaCHO TEPEYHI0, MPEAYCMOTPEHHOMY CTaHIapTOM
rocyJIapCTBEHHOU YCIyTH.
B cmywyae mpencraBneHHs YCIIyTOMONYyYaTelneM HEIONHOrO IMaKeTa JIOKyMEHTOB COTJIACHO NEPEYHIo,
MPEyCMOTPEHHOMY CTaHAapTOM TOCYIAPCTBEHHOH YCIyrH, pabOTHUK I[EHTpa OOCIYXKHUBAHUS HACEICHUS



OTKa3bIBacT B npueme 3asIBJICHUSI.
3. Ilpn oka3aHMU TOCYJApCTBEHHOW YCIYTH uYepe3 LEHTPHl 00CITYKMBAaHUSI HACENCHHs HICHTU(DUKAIHIO
JUYHOCTH  YCIIyrOMOJydYaTens  OCYIIECTBISIOT  PaOOTHUKH  LIEHTPOB  OOCIYKHMBaHHS  HacelCHHS.
4. Ilpn oka3aHHU TOCYJapCTBEHHBIX YCIYT 4epe3 LHEHTPHI 0OCIYyKWBaHUs HAaCEIEeHHUs B3aUMOJICHCTBHE C
YCIIYTOIaTENsIMI OCYILECTBIISIETCSl C MCIIONb30BaHUEM WH(OPMAIIMOHHOW CHCTEMBI MOHUTOPUHTA OKa3aHHUSI
rOCYAapCTBEHHBIX YCIYT.
5. Tlo 3asBneHWio ychmyromonydatenss paOOTHHK IIGHTpa OOCITY)KHBaHUS HAceleHUs 3aBepsieT
ANIEKTPOHHYIO KOMHIO JIOKYMEHTa C MPEACTABICHHOTO YCIYroOmoiydaTeJieM OpUTHHAlla JIOKYMCEHTA.
6. PaboTHMKH LEHTPOB OOCIY)XWBaHUS HACEICHUS NMPH OKAa3aHWHU TOCYIAPCTBEHHBIX YCIYT 0Os3aHBI
MOJy4aTh THCHMEHHOE COrjlache YCIYromoiydaTesiss Ha WCIONb30BAHUE CBEICHUH, COCTABISIONINX
OXpaHsIEeMYI0 3aKOHOM TaliHy, COJiepKalIuXcs B MHPOPMAIIMOHHBIX CUCTEMAaX, €CJIH HHOE HE MPELyCMOTPEHO
3akoHamu Pecniyonuku Kazaxcras.
Cratbs 21. Oxkazanne roCyJIapCTBEHHBIX yCIyr
B 3JIGKTPOHHOU (hopMme
1. OxkazaHue TOCyIapCTBEHHBIX YCIYT B 3JIEKTPOHHOH ()OpME OCYILECTBISIETCSl TIOCPEACTBOM BeO-
nopTaja <«AJIEKTPOHHOIO MPAaBUTEILCTBA» B COOTBETCTBHUHU C 3aKOHOIATENhCTBOM PecryOnmkn Kazaxcras.

2. PesymbTaToM OKa3aHHS TOCYJapCTBEHHON YCIyrW B DJCKTPOHHOW (opme sIBIsIeTCS Bblgaya
AJIEKTPOHHOTO JIOKYMEHTa WJIHM JIOKyMEHTa Ha OyMa)KHOM HOCHUTeNe JHOO CBeleHMs] W3 WH(POPMAIMOHHOM
CHCTEMBI «QJIEKTPOHHOTO MIPAaBUTENHCTBA.

2-1. Pe3ynbTaThl OKa3aHUsl TOCYJIAPCTBEHHBIX YCIYT B AJIEKTPOHHOU (hopMe, MOTyHIEeHHBIX ITOCPECTBOM
a0OHEHTCKOTO yCTPOMCTBa IOJIBMKHOW CETH, HANpPABISIOTCS B KaOMHET TOJNb30BaTeNsl Ha Bed-moprale
«OIIEKTPOHHOTO MTPABUTENIBCTBA» B (hOpME AIIEKTPOHHOTO JOKYMEHTA, a TAKXKE 110 BHIOOPY YCIYTrOmolydaTesns
Ha ero aOOHEHTCKHI HOMeEp B BUJIE KOPOTKOT'O TEKCTOBOI'O COOOIIIEHHSL.

2-2. Obs3aTenbHbIe PEKBU3HUTHI PE3YJIbTATOB OKAa3aHUS TOCYIapCTBEHHBIX YCIYT B AJICKTPOHHOU (opme,
MOJY4EHHBIX IIOCPEICTBOM A0OHEHTCKOIO YCTPOICTBa INOABM)KHOW CETH, a TakXkKe IOPSI0K IPOBEPKH HUX
JOCTOBEPHOCTH  PEryjIupyloTcsi 3aKkoHonzaTenbcTBOM PecnyOnmuku Kazaxcran 00 wuHbopMaTuzanuu.

2-3. Pe3ynbTaThl OKa3aHUS TOCYIapCTBEHHBIX YCIYT B AJIEKTPOHHOW (hOopMe, MOTYUEHHBIX MOCPEICTBOM
a0OHEHTCKOI0 YCTPOWCTBA MOJBIMIKHOH CETH, HCIIOIB3YIOTCS YCIIYromojgy4yaTeneM [Uis ITOATBEP)KICHHUs
(hakTOB, WMEIONINX IOPUANYECKOE 3HadYeHHWe, 0e3 HEeoOXOMMMOCTH WX TPEACTaBICHHS Ha OyMa)XHOM
HOCHUTEJIE.

IIpumeuanue PLITA!

ITyukr 3 mpemycmorpen B pemaknuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTCs B JieliCTBHE C
01.03.2016).

3. Ilpu oka3aHMHM TOCYNApCTBEHHOW YCIYTH B OJIJIEKTPOHHOW (opme duepe3 HEHTp OOCTyKUBaHUS
HaceJIeHUs! Ha OCHOBAHUM IMCHMEHHOI'O COIJIACHS YCIYrOMOIYy4YaTessl ero 3ampoc B (popme 3JIEKTPOHHOIrO
JNOKYMEHTa 3aBepsAETCs JIEKTPOHHOW LU(PPOBOM MOANMCHI0 pabOTHUKA LIEHTpa OOCIY>KMBAHMS HAacellCHHUS,
BBIITAHHOM eMy Ui HCHOJIb30BaHUS B CITyKeOHBIX LEIsX.

4. YciyronomnydaTensiM MOXKET ObITh OKa3aHO HECKOJIBKO FOCYIapCTBEHHBIX YCIIYT B JIEKTPOHHON (opme
HAa OCHOBAaHMH OJHOIO 3asBJICHHS B TIOPSJAKE, ONPENENsieMOM YIIOJIHOMOUYEHHBIM OpraHoM B cdepe
nH(pOpPMaTH3ALNH.

[Ipumeuanue PIIITI!
Crarbio 21 npeaycMOTpEeHO AONOJHUTh IIYHKTOM 5 B coorBercTBUM ¢ 3akoHOM PK ot 17.11.2015 Ne 408-
V (BBODHTCS B JIIEUCTBUE C 01.03.2016).

Crocka. Ctaths 21 ¢ m3MeHeHHsIMH, BHeceHHBIMH 3akoHOM PK ot 24.11.2015 Ne 419-V (BBOmuTCS B
neiicteue ¢ 01.01.2016).
Cratbs 22. Onrumu3anus MPOLIECCOB OKa3aHUsi
rOCYyIapCTBEHHBIX YCIIyT



Ontumu3anus MPOLECCOB OKa3aHUsl TOCYJapCTBEHHBIX YCIIYT OCYIIECTBISIETCS IICHTPATbHBIMU
TrOCYAapCTBEHHBIMH  OpraHaMd, MECTHBIMH  HCIOJHUTENBHBIMH  OpraHamud  oOmactel, TOpOIOB
pecIyOIMKaHCKOTO 3HAYEHHS, CTONUIBI, pailOHOB, TOPOAOB OOJACTHOrO 3HAYEHHS, aKUMaMH PaliOHOB B
ropojie, TOpoJOB pAaHOHHOrO 3HAYEHUS, IOCENKOB, CEJ, CEJIbCKUX OKPYroB Ha IIOCTOSHHOM OCHOBE B
MOpSIZIKE, ONPEACISIEMOM YITOTHOMOYEHHBIM OpTraHoM B chepe nHpopMaTH3aLnH.

Cratbs 23. HNudopmupoanue yCIyronoiyyarenei 0 MOpsiIKE

OKa3aHHs TOCYyJapCTBEHHBIX YCIYT

1. Uudopmanust o mopsiake OKa3aHHS T'OCYAAPCTBEHHBIX YCIYT MPEAOCTaBISETCS TOCPEACTBOM:

IIpumeuanue PIITN!

[Moanyukt 1) npemxycmorpen B penakuuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTcs B jieiicTBHE C
01.03.2016).

1) pa3melneHnsi CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT B MECTaX HaxXOXJEHHUS ycIayrojaTeneid W IeHTpax
00CITy>KMUBaHUS HaCeJICHUS;

2) oOpaieHus (u3nuecKux u FOPUTTIECKUX AT K YCIIYTOJIaTeIsIM;

3) pa3MeleHust CTaHIapTOB TOCYJAAPCTBEHHBIX YCIYT Ha BeO-TOpTaNIe «AJIEKTPOHHOTO MPaBUTENbCTBAY,
WHTEpPHET-pecypcax IEHTPAIBHBIX TOCYJapCTBEHHBIX OPraHOB, MECTHBIX HCIOJIHUTEIbHBIX OpPTaHOB
o0acTei, TOPOAOB PECIyOJUKAHCKOTO 3HAYCHWsSI, CTONHIIBI, PAliOHOB, TOPOJOB OOJIACTHOTO 3HAYCHUS,
aKMMOB PailOHOB B TOPOJIE, TOPOIOB PallOHHOTO 3HAYEHHS, TIOCENTKOB, CeJl, CEITbCKUX OKPYTOB, yCIyroJaTenei
u JPYTUX cpencTBax MAaccoBO WHpOPMAITIH;

4) oOpareHns B Enunsbiii KOHTAaKT-LIEHTP.

2. lleHTpanbHbIe TOCYIApPCTBEHHBIC OpPTaHbl, MECTHBIC HCIIONHUTENbHBIC OpPraHbl 00JacTeil, ropojoB
pecityOJINKaHCKOrO 3Ha4€HHsI, CTONHULIBI, PaiOHOB, TOPOJIOB O0JIACTHOIO 3HAUEHHUS, aKUMbI PaiilOHOB B TOpo/Je,
rOpOZIOB PaliOHHOTO 3HAYEHMsI, TIOCENKOB, CEJll, CEIbCKHX OKPYTOB U YCIYrOJaTeld B TEUEHHUE TpeX pabouux
OHEH C JaTbl YTBEP)KOCHUS WIM HU3MEHEHMsS CTaHAapTa ToCYyJapCTBEHHOM YCIYTH akKTyalu3UPYHOT
uHpOpMaIIo 0 HOpsIIKE ee OKa3aHHUS.

IIpumeuanue PLITA!

ITyukr 3 mpemycmorpen B pemaknuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTCs B JieliCTBHE C
01.03.2016).

3. lleHTpanbHble rOCYyJapCTBEHHBIE OpraHbl, MECTHBIE HCIIOJHHUTENIBHBIE OpraHbl 00JacTei, ropoioB
pecityOIMKaHCKOTO 3HaY€HHsI, CTONHULIBI, PAlOHOB, TOPOJOB O0JIACTHOTO 3HAUEHHU S, aKUMbI PallOHOB B TOpPOJE,
rOpOIOB pPallOHHOI'O 3HAYE€HHS, IIOCEJIKOB, CEJl, CENbCKUX OKPYI'OB, YCIYTOZATEIH M LIEHTPbl 00CIYKUBAHUS
HaceJeHusl O0s3aHbl HE3aMEUIMTENIBHO MPEIOCTABIATh YCIYrOMONIydaTeasiM HMH(OPMALMIO O MOpsAKe
OKa3aHHs TOCYJApPCTBEHHBIX YCIYr C HEOOXOAMMBIMH  Pa3bACHEHUSMH TpH HMX  OOpalIeHHUH.

4. Mudopmanusi o cTaul OKa3aHUs TOCYJapCTBEHHOM YCIIyTH HPENOCTABIISIETCS YCIYyTronoly4yaTento Ipu
ero oOpateHnu B Ennusiii KOHTaKT-IIEHTP u (wmn) K YCITyTOIATEITIO.

5. lleHTpanbHble rOCYyJapCTBEHHBIE OpraHbl, MECTHBIE HCIIOJHHUTEIBHBIE OpraHbl 00JacTei, ropoxoB
pecityOJIMKaHCKOTO 3HAaYEHHsI, CTOIULIBI, PaiOHOB, TOPOJOB 00JIACTHOI'O 3HAYECHUS], aKUMBI PaliOHOB B T'OPOJE,
rOpOOB PallOHHOTO 3HAYEHUS, IOCEJIKOB, CEJl, CEIbCKUX OKPYI'OB €KErofHO pa3MeIlaloT Ha BeO-moprane
«QIJIEKTPOHHOT'O NIPABUTENBCTBA», HHTEPHET-PECYPCax U APYIHX CPEACTBaX MaccoBOil MH(OpMAIMU OTYET O
JeATeIbHOCTH o BOIIPOCaM OKa3aHUs roCy/IapCTBEHHBIX YCIIYT.

6. LleHTpanbHble rOCyJapCTBEHHBIE OpraHbl, MECTHBIE HCIIOJHHUTEIBHBIE OpraHbl 00JacTei, ropoloB
pecityOIMKaHCKOTrO 3HAaYEHHsI, CTONHULBI, PAHOHOB, TOPOJOB O0JIACTHOTO 3HAYECHHUSI, AKUMBI PAallOHOB B TOpPOJeE,
rOpOIOB PallOHHOTO 3HAYEHUs, MOCEIKOB, CEJl, CEIbCKUX OKPYIOB HE PEXE OAHOrO pas3a B roj MPOBOIST
myOnu4HbIe 00CYKJIEHHS OTYETOB O JEATEIBHOCTH B cepe OKazaHUsl TOCYyJapCTBEHHBIX YCIYT € y4acTHEM
yciIyrojaTenei, 3aMHTepecOBaHHBIX (PU3MUYECKUX W IOpUAMYECKHX JUL. WTorn myOnuuHBIX 0O0CYXKIEHHH
UCTIOJIB3YIOTCA Ul TIOBBIIICHHS KadecTBa OKa3aHWsA T'OCYAapCTBEHHBIX YCIYI W COBEpIICHCTBOBAHUS
CTaHJapTOB rOCyAapCTBEHHBIX YCIIYT.



CHocka. Ctatbs 23 ¢ u3MeHeHHsIMH, BHeceHHbIME 3akoHOM PK ot 24.11.2015 Ne 419-V (BBOmMTCS B
neiicteue ¢ 01.01.2016).

Cratbs 24. [1naTa 3a okazaHue rocy1apCTBEHHBIX YCIIYT

1. l'ocymapcrBennbie ycinyru B PecryOnuke Kazaxcran oka3bIBarOTCS Ha IMUIATHOM WM OeCIIaTHON
OCHOBE B COOTBETCTBUU C 3aKOHAMH PecriyOuku Kazaxcran.

2. He nomyckaercsi ycTaHOBJIEHHE Ul YCIyronojlydaTens IiaThl 32 OKa3aHHe rOCyJIapCTBEHHBIX YCIYT,
OecriaTHOE MPEAOCTaBIeHNE KOTOPBIX TapaHTUPOBaHO 3akoHamu PecriyOnmku Kazaxcras.
CraTbs 25. OcobeHHocTH paccMoTpeHus kKanoo 1o BOIPOCaM

OKa3aHUsI TOCYAAPCTBEHHBIX YCIYT

1. XKamoOwl ycmyromomywarteneil Mo BOIMpPOCaM OKa3aHUs TOCYJAPCTBEHHBIX YCIYT TOAJEkKaT
pPaccMOTPEHHUIO B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecnyOnuku Kazaxcran ¢ ydeTroM 0OCOOEHHOCTEH,
YCTaHOBJICHHBIX HACTOSATINM 3aKOHOM.

ITpumeuanue PLITN!
YacTh mepBas MyHKTa 2 mpeaycMorpeHa B pemakimn 3akona PK or 17.11.2015 Ne 408-V (BBomuTCS B
neiicteue ¢ 01.03.2016).

2. XKamoba ycmyrormoiydarens, ITOCTYIUBIIAs B aJpec EHTPAILHOrO TOCYAapCTBEHHOTO OpraHa,
MECTHOT'0 HCITOJHHUTEIFHOIO OpraHa o0JacTH, Topojia PeCHyONHKAHCKOTO 3HAa4YEeHWs, CTONMWIBI, paioHa,
ropona oOJACTHOrO 3HAYEHHS, aKMMa paiioHa B TOpOZE, I'Opoja PaiOHHOTrO 3HAYEHHS, MOCENKa, cena,
CENbCKOTO OKpYTa, YCIyrojaTesns, eHTpa OOCITy)KHBaHHS HACEIEHHUs, MOMJISKUT PACCMOTPEHHIO B TEUEHUE
MATH paboumnx JTHEH co ITHS ee perucTpanum.

XKarnoba ycnmyromnonyvarens, HOCTYHUBIIAS B aJpec YIIOJTHOMOYEHHOTO OpTraHa Mo OIIEHKE W KOHTPOJIIO 32
KauecTBOM OKa3aHHs TOCYIapCTBEHHBIX YCIYT, MOJICKUT PACCMOTPEHHIO B TEUEHHE MATHAAIATH pabodnx

JHen co JTHS ee pEerucTpaluu.
3. YIIOTHOMOYEHHBIH OpraH Mo OIEHKE M KOHTPOITIO 32 KaYeCTBOM OKa3aHHS IOCYAapCTBEHHBIX YCIYT 1O
HATOTaM paccMoTpeHus JKAITOOBI 00s13aH:
IIpumeuanue PLITA!

IMoanyukr 1) mpemxycmorpen B penaknuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTCs B JICHCTBHE C
01.03.2016).

1) obecrieunTh KOMIUIEKCHOE N3y4eHUE TIPHYMH HEYIOBIETBOPEHUS YCIYTOMOIydaTeNs IIPHHATHIM
pelIeHreM EeHTPAIBHOr0 TOCYJApPCTBEHHOI'O OpraHa, MECTHOTO HCIIOJHHUTEIBHOTO OpraHa o0JacTH, ropoja
pecyOIMKaHCKOTO 3HAYEHHUS, CTOJMIIBI, paiioHa, Toposia OOJacTHOTO 3HA4YCHWs, akuMa pailoHa B Topone,
ropoja pailOHHOTO 3HAYEHHWs, ITOCENKa, Cela, CEIbCKOro OKpyra, YCIyrojaresns, LEHTpa OOCITYKUBaHUS
HaceleHHs 1o ero JKayooe;

2) B ciydae ycTaHOBJIeHHs (pakTa HecoOmoneHHs 3aKoHomaTenbcTBa Pecyonukn Kazaxcran B chepe
OKa3aHHUA TOCYJApPCTBEHHBIX YCIYT CO CTOPOHBI LEHTPAIBHOTO TOCYAAapCTBEHHOTO OpraHa, MECTHOTO
UCIIOJTHUTENBHOTO OpraHa o0JIacTH, TOpoAa pecryONIMKaHCKOrO 3HAa4YeHHs, CTOJMIBI, palioHa, Topona
00JaCTHOTO 3HAYEHHMs, aKUMa paliloHa B rOpoje, TOpoja PailOHHOrO 3HAUYCHUS, IMOCENKa, Cela, CEIbCKOro
OKpyTra HalpaBHUTh B MX aJPeC NPEIUIOKESHUS ISl IPHHATHS MEp MO BOCCTAHOBJICHUIO HapyHICHHBIX IpaB,
cBOOOJ " 3aKOHHBIX MHTEPECOB YCITyT OOy aTeNs;

3) OCyIIECTBISTH KOHTPOJIb CBOEBPEMEHHOCTH M TOJIHOTHI YIOBJIETBOPEHHS JKaI00Bl YCIYTOIOIyJaTesns
CO CTOPOHBI [IEHTPAJILHOTO FOCYAapPCTBEHHOI'O OpraHa, MECTHOI'O UCIIOJHUTEIBHOIO OpraHa 001acTH, ropoja
pecnyOIMKaHCKOTO 3HAYeHHUs, CTOJMIIBI, paiioHa, Topojia O0JAaCTHOTO 3HA4YeHWs, akuMa paiioHa B Topone,
ropoja palioHHOTO 3HAYCHHS, HIOCEJIKa, cena, CEJIBCKOT0 OKpyTa.

4. Cpok paccMOTpEHHS >KajoObl YHOJTHOMOYEHHBIM OpPIaHOM II0 OLIEHKE M KOHTPONIO 32 KayecTBOM
OKa3aHHWs TOCYIapCTBEHHBIX YCIYT, LEHTPAJIbHBIM TOCYAapCTBEHHBIM OPraHOM, MECTHBIM HCIOJHUTEIbHBIM
OpraHoM 0OJIACTH, TOPOAa peciyOIMKaHCKOr0 3HAYEHMS, CTONHUIBI, paiioHa, Topoga O0JIACTHOTO 3HAYEHHS,
aKMMOM paiioHa B TOpoJie, Topojia PaiOHHOrO 3HAYEHUS, TIOCENIKa, CeJla, CENbCKOr0 OKpyra MpoJIeBaeTCsl He
Oonee yeM Ha JeCATh pabounx nHel B cltyqasix HEOOXOIMMOCTH:



1) npoBeneHus AOMOTHUTEIBHOIO M3YYCHUS WIIM TPOBEPKHU IO Kajode 100 MPOBEPKU C BBIC3IOM Ha
MECTO;
2) MOTYyYCHUS JOTIOTHUTENBHOM UH(pOpMALIIH.
B ciydae npomsieHus cpoka paccMOTpEHHs XKaJIo0bl IOJDKHOCTHOE JIMI0, HAJAEICHHOE MOJHOMOYHSAMH I10
PACCMOTPEHHIO Kalo0, B TeYeHHE TpeX pabounX JHEH ¢ MOMEHTA IPOJUICHUS] CPOKA PACCMOTPEHUS HKaIOObI
coobmmaer B muckMeHHOU (opme (Ipu mojade >kanoObl Ha OyMa)KHOM HOCHTEINE) WU JICKTPOHHOH (dopme
(ipu mozmaye kajao0bl B AJIEKTPOHHOM BHJIE) YCIYTOIONYYaTeNio, MOJaBUIEMy Kano0y, O NPOIEHUH CPOKa
paccMOTpeHHs Kano0bl ¢ yKa3aHHEM IPUYUH ITPOAJICHUSI.

I'naBa 5. l'ocynapcTBeHHbII KOHTPOJIb 3a KaueCTBOM OKa3aHUs
rOCYyJIapCTBEHHBIX YCIHYT. Ouenka 51 00111eCTBEHHBIN MOHHTOPHUHT
Ka4yeCTBA OKa3aHUs rOCY/IapCTBEHHBIX YCIyT

CHocka. 3aronoBok riasbl 5 B peqakiuu 3akona PK ot 23.11.2015 Ne 417-V (BBoauTcs B feiicTBue
M0 UCTCUCHUH JICCATU KAJICHIAPHBIX THEH MOCIIE THS €0 MePBOTr0 OPHUIINATHLHOTO OITyOIMKOBAHUS ).

Cratbs 26. JB0)Z03000200081 MPOBEJECHUS roCyJJapCTBEHHOI' O KOHTPOJISt
3a KayecTBOM OKa3aHus rOCyAapCTBEHHBIX YCIIyT,
OIIEHKH u OOIIIECTBEHHOI O MOHHUTOPHHTA KadecTBa

OKa3aHHsI FOCYAAPCTBEHHBIX YCIYT
IIpoBeneHrne rocyaapCTBEHHOTO KOHTPOJIS 3a KAayeCTBOM OKAa3aHUs I'OCYJAapCTBEHHBIX YCIYT,
OLIEHKA W OOIIECTBEHHOIO MOHUTOPHHTA KadeCcTBAa OKa3aHMs TOCYJapCTBEHHBIX YCIYT OCHOBBIBAETCS Ha

NPUHIUIAX:
1) 3aKOHHOCTH;
2) 00BEKTUBHOCTH;
3) OecTpUCTPacTHOCTH;
4) JIOCTOBEPHOCTH;
5) BCECTOPOHHOCTH;
6) MPO3PaYHOCTH.

Cuocka. Crates 26 B penaknnu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCs B JCHCTBUE IO HCTCUCHUH
JIECSATH KaJCHIAPHBIX THEH ITOCIe THS ero MepBoro o(hUIHaIbHOTO OMyOIHKOBAHIS).
Cratbs 27. OcobennocTH TIPOBENCHUS TOCYIapCTBEHHOTO
KOHTPOJIS 3a Ka4eCTBOM OKa3aHHUs rOCYIapCTBEHHBIX
yeayr
1. I'ocymapcTBeHHBIM KOHTPOJH 32 KA4ECTBOM OKa3aHHWS TOCYIaPCTBEHHBIX YCIYT OCYIIECTBIIAETCS
B COOTBETCTBUU c 3aKOHOJATEIHCTBOM PecrryOmmku Kazaxcran.
2. OOBEKTOM TOCYNAapPCTBEHHOTO0 KOHTPOMS 32 Ka4eCTBOM OKa3aHHUS TOCYIAPCTBEHHBIX YCIYT SBIISETCS
NeSITeTbHOCT, B cdepe OKa3aHUs TOCYAApCTBEHHBIX YCIYr IIEHTPAIbHBIX TOCYAApCTBEHHBIX OpPraHOB,
MECTHBIX WCIIOJTHHUTENBHBIX OPTaHOB 001acTeil, TOPOJOB PEeCIyOINKaHCKOTO 3HAYEHUS, CTONHUIIBI, PaiOHOB,
TOpOZIOB OOJIACTHOTO 3HAYEHMS, aKUMOB PailOHOB B TOPOJIE, TOPOMIOB PAOHHOTO 3HAYEHWUS, TIOCETKOB, CEll,
CENbCKUX OKPYTOB, a TaKke (PU3NYECKUX W FOPUIAMYECKUX IIUI], OKa3bIBAIOIINX TOCYyJapCTBEHHBIE YCIYTH B
COOTBETCTBHH C 3aKOHOIATEIIECTBOM PecniyGnuku Kazaxcran.
CHocka. Crates 27 B pepaxiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoguTCs B ICHCTBHE 110 UCTEUCHUN
JIECATH KaJIeHJITAPHBIX JTHEeW MOCie THS ero MepBoro o(hUIHaIbHOTO OMyOIIMKOBAHNS).
Cratbs 28. [Mopsinok MPOBEICHUS OLICHKH KayecTBa OKa3aHUuig
rOCYJapCTBEHHBIX YCITyT
OrneHka KadecTBa OKa3aHUsS TOCYAApCTBEHHBIX YCIIYT, 32 MCKIFOUEHHEM T'OCY/IapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JIEKTPOHHOH (OpME, OCYIIECTBIIAECTCS YIIOTHOMOUYEHHBIM OPTaHOM IO OIIEHKE W KOHTPOIIIO
3a Ka4eCTBOM OKa3aHUs rOCyIapCTBEHHBIX yCIIyT B MOPSIZIKE,
YCTaHOBIIEHHOM 3aKOHOJIATENLCTBOM PeciryOnmku Kaszaxcran.



OmeHka  KadecTBa  TOCYJApCTBEHHBIX  YCIYr,  OKa3blBaeMbIX B  DJEKTPOHHOH  Qopme,
OCYLIECTBIIIETCS YIIOJIHOMOUYEGHHBIM OpPraHoM B cdepe HH(OpMATH3alMUd B MOPSAKE, YCTaHOBJICHHOM
3aKOHOAATeNbCTBOM PecniyOonuku Kazaxcras.

Cratpga 29. OO0111eCTBEHHBIN MOHUTOPUHT KayecTBa OKa3zaHusa
rOCyJapCTBEHHBIX YCIIyT

1. OOuiecTBEHHBI MOHHUTOPHHI KadecTBa OKa3aHHWS TOCYJAapCTBEHHBIX YCIYr TPOBOAUTCS
(UBNYECKIMH JIM]AMH, HEKOMMEPYECKUMHU OpraHMU3alisIMH 10 COOCTBEHHOH WHUIIMATHBE M 33 CBOHW CYET.

OO1ecTBeHHBIH MOHUTOPUHT KayecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYr TaKKe MPOBOIUTCA IO
roCyJapCTBEHHOMY COLIMAJIBHOMY 3aKa3y YIIOJIHOMOYEHHOIO OpraHa IO OLIEHKE M KOHTPOIIO 32 Ka4eCTBOM
OKa3aHWs TOCYJapCTBEHHBIX YCIYyr B COOTBETCTBHM C 3aKOHOAATeNbCcTBOM PecnyOonmuku Kazaxcran.

ITpumeuanue PLITN!

[Tynkr 2 npemycmorpen B pemakinuu 3akoHa PK or 17.11.2015 Ne 408-V (BBomuTCs B JielicTBHE C
01.03.2016).

2. Ilpu mpoBeneHnr OOIIECTBEHHOTO MOHHTOPHHTA KayecTBa OKa3aHHs TOCYAAapPCTBEHHBIX YCIYT
(du3nvecKue TUIa, HEKOMMEPUECKUE OpraHH3allii BIPaBe 3aMpailiBaTh y MEHTPAIBLHBIX TOCYAapCTBEHHBIX
OpraHOB, MECTHBIX HMCIOJHUTENBHBIX OPraHoOB 00JacTed, rOpOJIOB PecIyOIMKAHCKOrO 3HAUCHUS, CTONHIIBL,
palioHOB, TOPOJOB OOJACTHOTO 3HAYEHHWS, AKUMOB pailOHOB B TOpOJE, TOPOJOB PANHOHHOTO 3HAYEHWS,
MOCEITKOB, CeJl, CEIbCKMX OKPYroB HEOOXOJAMMYIO HWH(OPMAIUIO, OTHOCSIIYIOCS K cdepe OKazaHus
TOCYJapCTBEHHBIX YCIIYT, B Cllydae OTCYTCTBHs JaHHOW HH(OpMalMM Ha WX HHTEPHET-pecypcax, 3a
WCKITIOYCHWEM HH(QOpMAIMK, COCTaBISIONIEH TOCylapCTBEHHBIE CEKPEThl, KOMMEPYECKYI0 M HHYIO
OXpaHAEMYI0 3aKOHOM TalHy, B COOTBETCTBUM C 3aKOHOAATenbcTBOM Pecrmybnmukm Kasaxcran.

3. Ilo pe3ynpraraM OOIECTBEHHOIO MOHHMTOPUHIA KadecTBa OKa3aHWUsI TIOCYIJAPCTBEHHBIX YCIYT
¢u3nyeckue Jna, HEKOMMEPUYECKHE OpPraHU3allU COCTAaBIIAIOT 3aKJIIOYEHHE. 3aKIIOUeHUE OOIIECTBEHHOIO

MOHUTOPUHIA KayecTBa OKa3aHus rOCyZapCTBEHHBIX yCIyr BKJIFOYAET:

IIpumeuanue PLITA!

IMoanyukT 1) npemxycmotpen B penaknuu 3akona PK or 17.11.2015 Ne 408-V (BBomuTcs B JiciiCTBHE C
01.03.2016).

1) wmHpOpMaIHUIO O COONIONEHWH IEHTPAIbHBIMH TOCYAAPCTBEHHBIMH OpraHaMH, MECTHBIMU
WCIIOTHUTEIHHBIMI OpraHaMu 00JIacTel, TOPOIOB PECITyOINKAaHCKOTO 3HAYSHHS, CTOIHIIBI, PAOHOB, TOPOIOB
007aCTHOT'0 3HAYEHUS, aKUMaMH PaiiOHOB B TOPOJIE, TOPOIOB PAHOHHOTO 3HAYCHHS, TIOCEITKOB, CEJI, CEITLCKUX
OKpYTOB, a TaKXKe ycCIayrojgaTelsiMu TpeOoBaHUI 3akoHomaTenscTBa PecrmyOmmkm Kazaxcran B cdepe
OKa3aHHUs rOCyIapCTBEHHBIX YCIIyT;

2) peKOMEHIAIlMH TI0 YCTPAaHEHWIO BBIABIEHHBIX B XOAE OOIIECTBEHHOIO MOHHTOPWHTAa KadecTBa
OKa3aHUSl TOCYIApCTBEHHBIX YCIyT (aKkTOB HECOONIONEHUS 3aKoHomaTenbcTBa PecmyOnmmkm Kazaxcran B
chepe OKa3aHHUSs rOCYIapCTBEHHBIX YCIIyT;

3) nmpemioXeHHWS O  TOBBIIIGHWIO  KauecTBa  OKa3aHWsS  TOCYAapCTBEHHBIX  YCIYT;
4) mpenyoXeHws TO BHECEHWIO W3MEHEHWN W JONMONHEHWH B CTaHAApTHl TOCYAAPCTBEHHBIX YCIYT.
[Ipumeuanue PIIIIN!

[Mynkr 4 npeaycmorpen B perakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoauTcsl B JjieiicTBHE C
01.03.2016).

4. lleHTpanbHBIE TOCYIApPCTBEHHBIE OpraHbl, MECTHBIC HCIIOJHUTEIBHBIE OpraHbl O00JacTei,
TOPOJIOB PecIyOIMKAaHCKOTO 3HAYEHUSI, CTONHUIIBI, PAHOHOB, TOPOJOB O0IACTHOTO 3HAYSHUS, AKUMBI PaliOHOB
B TOpOjle, TOPOJOB PAaHOHHOTO 3HAYEHHS, ITOCEIKOB, CeJl, CEIbCKHUX OKPYIOB, a TaKXe YyCIyrojaaTelu
MIPUHUMAIOT MEphI 0 TOBBIIMIEHWIO Ka4ecTBa OKAa3aHHs TOCYJApCTBEHHBIX YCIYT C yYETOM 3aKIIOYEHU S
00IIIECTBEHHOT'0O MOHUTOPHHTA KaueCTBa OKa3aHHUs TOCYIaPCTBEHHBIX YCIYT.

I'maBa 6. SAKJIFOYUTEJIBHBIE ITOJIOKEHUA



Craths 30. OTBETCTBEHHOCTD 3a HapylieHue 3aKOHOJaTeIbCTBA
PecnyGnuku Kazaxcran B chepe OKa3aHUsI
rOCyIapCTBEHHBIX YCIIyT
Hapymienue 3akoHoaarensctBa Pecriyonuku Ka3zaxcran B cepe okazaHuUs TOCYAapCTBEHHBIX YCIYT
BJICUET OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKoHaMu Pecriyonmuku KaszaxcraH.
Cratbs 31. [lopsaok BBeieHHs B AiiCTBHE HACTOAIIEro 3aKoHa
Hacrosimuii 3akoH BBOJUTCS B ICHCTBUE MO UCTCUCHUU TPHUALIATH KAICHIAPHBIX JHEU IOCIE €ro
MePBOro o(hUIUATBLHOIO ONYOJIMKOBAHHSL.
Ilpezudenm
Pecnybnuxu Kasaxcman H. HA3APFAEB



